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When the Total Expert platform sends out a print firm offer of credit (FOC) via our print vendor 
DirectMailers, three important events take place. First, the FOC is sent to the client with the 
appropriate brand logo, colors, and name as you have configured for the contact owner. Secondly, 
tracking information such as a confirmation that the mailer was sent, when it was sent, a link to a 
digital copy of the print asset, and the delivery date all appear in the contact record. Lastly, a clickable 
image of the mailer is displayed in the Recent Notes if you want to preview it.
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More Information
Please visit our Total Expert Knowledge Base to view additional materials.
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