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Cl: Monitored Contacts
Dashboard

Feature Summary

The Monitored Contacts by Month dashboard provides users with various metrics allowing them to see how many contacts
are monitored for Customer Intelligence and the impact that customer intelligence has on their business. It presents cost-
and-count related data that transparently reflects Cl usage. Users can identify which alerts are benefiting the company
the most and how users are leveraging Cl alerts to affect production.
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