
C U S T O M E R
I N T E L L I G E N C E
P L A Y B O O K



Ensure your Daily Digest and task
notifications are turned ON in your
account settings > notification
settings 

Set Yourself
Up For Success



Recognize Customer Intelligence Alerts

Email notification when an insight
is created and an alert is triggered

Task email notifications when a task
assigned to you from a CI alert



View the details of the task on the right-hand side of the contact record
Reach out to the client and select an outcome for your action

Note: When you select an outcome, the system automatically
completes the task and will remove it from your task list

What to do when you get a task notification? 
Click ‘view task’ on your email --> this should take you directly to the task in
Total Expert 
Click on the contact name for the task 



Contacts will automatically
populate in Focused Views
View and work all of your
opportunities from one place
Quickly make outreach, log calls,
notes, and outcomes, and assign
follow-up tasks - all from one
screen

Leveraging CI
Focused Views




