Editing a Lead Source <>TotalExpert"’

Creating from the Lead Sources Page

1. Navigate to Leads & Contacts » Lead Management - Lead Sources.
2. Select Actions » Edit. A slide-out panel opens.
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3. This panel has 3 expandable sections that correspond to the steps for creating a lead
source. The same options are shown as when creating, but not all are editable.

a. Inthe Details section, you can change the Display  cditopen House X
Name, but not the Lead Source or Product
Category.
b. In the Routing Actions section, you can change the "™
Teams and Routing Method options, but not the
groups, journey, or teams.
c. Inthe Lead & Contact Rules section, you can change |

any of the available Update Lead, Update Contact,
or Display “Do-not-contact” options.

d. Click the Submit button to save your changes. yTT——
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