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Introduction

This document serves as the configuration guide for the Total Expert Fusion integration to Encompass. A Total
Expert administrator or a user with the appropriate permissions will be able to complete each of the following
installation and configuration tasks, with some help from an Encompass administrator and Total Expert.

Thefirst section covers theinitial Encompass configuration for Fusion. The next section outlines the configuration
of the data mapping between Total Expert and Encompass. Finally, this guide will walk you through the Total
Expert troubleshooting tools as part of Fusion.

This guide is meant to walk Total Expert and Encompass administrators through configuringyour organization in a
SmartClient desktop environment and the Fusion interface. Total Expert can activate access to Fusion in your
instance of Total Expert.

Throughout this guide, you will be instructed to navigate through Encompass and Fusion. To use the Fusion tool,
you must navigate to Organization Admin - Fusion in Total Expert. Once in Fusion, you can navigate to the
various features and functionality.

&® Compliance

¢ Organization Admin A O
Users Ne
Connected Partners
[

Teams

User Roles

Marketing Settings Loa
Organization Settings

Organization Contact
Groups

Loan & Product
Participant Roles

User Interface Settings
Loan Settings

Custom Fields

Data Importer

Data Validation
Manage Cost Centers

Manage Landing Page
Cost Centers

Configuration Settings

Fusion

Note

The Fusion option highlighted in the navigation menu above is simply alink to the Fusion tool. You must then login
using your Fusion credentials. When you are created as a user in Fusion, you will receive an email from
fusion@totalexpert.net that prompts you to set your password.
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Account Confirmation

A user account has been created for you on Total Expert Fusion. Please
click the link below to configure your user account password.

Follow the link, configure your password, then log in to complete the steps in the following sections.

Activation and Important Features

Activating Fusion

Before using Total Expert Fusion, the feature must be enabled by Total Expert for your instance, and your
Encompass APl Admin credentials must be configured. This requires a professional services project (SOW) and a
few steps from your Encompass administration team. Before the installation, Total Expert requires:

e lender name

e lender corporate address

e Encompass production CID

e Encompasstest CID

e primary contact name

e primary contact email

e primary contact phone number

Once those details are provided, Total Expert will request access to your instance via APl from ICE. Once this is
completed (approximately 5 business days), Total Expert will return your company’s API Client ID for you to
complete the following steps:

1. Create an APl user in your Encompass instance. Detailed instructions for adding users in general, and API
users specifically, are located here:
https://help.icemortgagetechnology.com/documentation/encompass/Content/encompass/settings/Add
a_User.htm

a. Selectafolderhigh enoughintheorganizational hierarchy that provides the appropriate access to
loans fortheintegration. Thiswould typically be a folder just below the Administration folder or a
folder for service accounts in the organizational hierarchy. After selecting the folder to house the
APl user, select Add User in the bottom right-hand corner.
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© Encompass Setting
Encompass Settings GotoRecent Import Help

Seftings Overview JU
=- Company/User Setup
Company Information (Create and maintain a hierarchy of your organization and user accounts.

ICE Mortgage Technology Network

Services Password Management | Cr@anization B
Personas = (& Administration

OrganizationUsers =[] Operations

Roles LS onen
Wilestones (£ Z-Disabled Users
User Groups ] Z-Test Users
4- External Company Setup
4+ Investor Connect Setup
+)- Loan Setup
4 eFolder Setup
- Docs Setup
: iiﬁ?:;zzzzmp | Enabled Users (17) _ User Licenses (20) [P
Loan T Lzer ID Last Name First Name Persona Email Phone Login Account Login Access P Required
b. Note that when you check API User box on the User Details screen, the username and password
fields are replaced with API Client ID. Thisis where you should enter your company’s API Client ID
from Total Expert. The required fields are shown here:
Account Information [ | Disable Login [ ] Disable Account Public Profile
|sfil1egration | API User
| * APICientID | |"oauth client ID"
* First Name |
Middle Name |
[ Last Name | |Integration
Suffix |
Job Title |

Employee 1D Number

Phone Number
Cell Phone Number
Fax Number l
[ Emal |
CHUM
Working Folder My Pipeline v
NMLS Loan Originator ID |
NMLS Expiration Date v

Note
Total Expert will never share the API client secret with you, as that is not needed in your Encompass environment
but instead configured in Fusion.

c. Besureto review the Access to Subordinates’ Loans settings, which are also on the User Details
screen, to ensure Total Expert will have access to the loans needed for your integration. Note that
if View Only access is appropriate for your needs, you should select this here.
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Access to Subordinates’ Loans

Access to all loans in the same level

() View Only (@ Edit
Edit Subordinates’ Loans

d.

Assign a persona to your APl user. The best practice here is to create a unique persona based on
the existing Loan Officer persona.
i. Go to the Persona section in Encompass Settings under Company/User Setup.
ii. Right-click on the Loan Officer persona or Loan Opener persona and duplicate it.
iii. Renamethe personaand edit the persona permissions perthe Access Areas section below.

Warning

DO NOT ADD THIS PERSONA TO A LOAN OFFICER ROLE. You may later find it necessary to edit the permissions on
the Loan Officer or Loan Opener personas, and doing so may adversely impact your integration if the same Persona
is used for both Loan Officers/Loan Openers and your integration.

e. Ensure that the selected persona has access to Encompass Web Version and Desktop.
1.Create a persona. [ 4 @ <» % | 2. Define access for the Loan Officer persona. A4 @
Persona Name Intemal/Exten ® | Access Home Pipeline Loan  Forms/Tools efolder Enhanced Condtions Trades/Cortacts/Dashboard/Reports  Settings  Extemal Settings  TPO Connect [ 4| *
APIMooveGuru Intemal Encompass Access
APlAccelenize Intemal
APIHomebinder Intemal Indicate what versions of Encompass, users with this persona can access
AP|SetShape Intemal Select one
AP|Reggara Intemal 2
APlinsellerate Intemal I@ Both desktop and web versions of Encompass (web version allows browser based access across desktop, tablet, and mobile devices)
APlLenderTK Intemal '
APIKMT Intemnal
AP|Sandbox Intemal
APIHyland Intemal
AP lAscentus Intemal
APIRamp51 Intemal
Junior LOY Intemal
Super Loan Officer Intemal
Loan Opener Intemal
Loan Processor Intemal
Undenwriter Intemal
Closer Intemal
Funder Intemal
Shipper Intemal
Post Closer Intemal
Manager Intemal
Marketing Intemal
Lock Desk Intemal
Secondary Marketing Intemal v
P JH— ]
< >

f.

Right-click the persona and select Duplicate in the context menu.

Personas

Officy
Test Updat
CRM
AplUshem:
LenderPrics
TabrasaAP
Copy of Lo
OSI_API_L
Accerazedr
CapacityAP|
Eltropy API
VollyAP|
CDTAPI
APISF

AP Nt St

1. Create a persona.

Personas represent job functions in your company. Each persona defines access to functions, forms, and tools in Encompass.

New
Rename
licate
Move Up
Move Down

Delete

[ d% < & X 2 Defineaccess forthe Loan Officer persona. = @

A || Access Home Pipeline Loan  Foms/Tools eFolder Enhanced Condtions Trades/Cortacts/Dashboard/Reports  Settings Extemal Settings Consumer Connect  LO Connect

Encompass Access
Indicate how Users with this persona access Encompass:
Mobile Access (LO Connect™)

Select one:
O Microsoft Windows Encompass Cliert

® Both Microsoft Windows Encompass Client and Encompass Mobile {LO Connect™) in @ web browser
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g. Rename it to represent the Total Expert integration, for example, |APITotalExpert|.

h. Youcan also assign oneor more user groups to the APl useraccountto provide appropriate access

to loan folders and other resources.

All U zers
Mew ok

Group Membership View Rights

Access Areas

As part of Total Expert’s integration with Encompass via Fusion, the following access areas are required to ensure

robust data access, which drives desired outcomes. When creating or modifying the persona for the Total Expert
APl user, ensure the following are completed:

| Area Allow
Access Both desktop and Web versions of Encompass
Pipeline Access to Pipeline/Loan Tab

Pipeline Tasks:
e New Loans
o New Blank Loan
o New from Template
Not Accessible Columns:
e Ensure any Encompass fields that must be available in Total
Expert are not included in this section.
o Forfields needed in Total Expert for historical syncing,
also ensure those fields are available in the reporting
database.

Forms/Tools

All forms, including custom, to be accessible
All tools

Trades/Contacts/Dashboard Reports

Access to All Contacts options

Settings

Company/User Setup
e Milestones
Loan Setup
e Loan Folders
e Loan Custom Fields
e Loan Programs
Contact Setup
e Borrower Custom Fields
e Business Custom Fields

www.totalexpert.com
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Developer Connect Subscribe to Webhooks

Enhanced Field Change

User Groups

In addition to the Total Expert APl persona, you can complete additional definition of access with the User Groups
Tool. With this, you can specify the access Total Expert has to specific loans, loan folders or borrower contacts.

Connections

The utility allows you to configure multiple different connections to Total Expert. This enables you to sync
Encompassdatato multipleinstances of Total Expert, configure different mappings for different loan folders, and
more. To establish connections, select Settings in the Fusion navigation menu.

First, you must have your Encompass and Total Expert API credentials configured. A Total Expert implementation
manager will complete this for you.

Fa —_ Setti
= ettings
S TotalExpert = g
Connections Credentials
8 Mapping
WL Q Credential Search + Add ¢
il Logs
o Name Description Credential Type
—~ Users
# Encompass TE Prod Encompass TE Prod Encompass
Tools
Expert Martgage Expert Mortgage Total Expert
@} Settings
2 credentials found

Once the credentials are appropriately configured, establish the connection between Encompass and the Total
Expert instance. Additionally, you can toggle the connection by updating the Data Sync Enabled option:

Add Connection

Name

Expert Mortgage

Total Expert Credential

Expert Mortgage

LOS Credential
Encompass TE Prod

Data Sync Enabled @D

After you have created a connection, you can access Fusion to create new connections and edit or delete existing
connections.
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FoS = Settings
&7 TotalExpert = 9
Credentials
583 Mapping
[l Logs .
o Name Total Expert Credential LOS Credential Data Sync Enabled

~ Users

Expert Mortgage ~ Active Expert Mortgage Encompass TE Prod
ég Tools

1 connection found
{8} s

Asyou continue with the rest of the configuration, you will be aware of the current connection you are configuring
and can toggle to others in the bottom-left corner of the Settings area:

{> TotalExpert = Settings

Credentials

S Mapping

|l Logs

o Name Total Expert Credential
2. Users

ﬁ Tools

Expert Mortgage  Active Expert Mortgage

1 connection found

2 Change Connection

Data Sync Control

In the field mapping configuration for a loan and its participants, you have the option to leverage Data Sync
Control. This functionality gives you additional control around what loan files are sent to Total Expert and when
they are sent. In addition, you can determine which loan participants are included with that loan file.

This is controlled by using a field of your choice (likely a custom field) for the loan file that you can create
specifically for this feature, as well as other custom fields that you create, as participants might be unique to your
instance. These custom fields must be in a Yes/No format in Encompass.

Loan Data Sync Control

In the Fusion Mapping interface under the Required tab, you have the Loan Data Sync Control option.
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&> TotalExpert = Expert Mortgage Mapping
Loan Fields Participants Statuses Purposes Types Required Loan Folders
.;-27, Mapping
w Logs Q Required Search <
o Mapping Name Tz Field Name Tl Parent Tl
~ Users
Loan Data Sync Control
&2 Tools
Total Expert Instance |dentifier
ﬂ’} Settings Owner

3 required mappings found

By configuring a field in this option, the system only attempts to send loan files with the field of your choice
checked (‘X’) to Total Expert when they are created or updated. If this feature is not configured, every loan file will
attempt to sync with Total Expert.

B Loan Data Sync Control

Encompass Field
®  CXSYNCTOTE - Sync with TE

You can configure business rules in Encompass to determine when that box is checked, such as for certain loan
files, users, and more. For more details on Encompass business rules, consult with your representative at ICE or
refer to the Encompass documentation.

SMS Opt-In

Inthe mappinginterface configuration for the all participants, you have the option to provide previously received
SMS opt-in information to Total Expert. Once this information is received, Total Expert will not request SMS opt-in
when delivering SMS messages to the contact’s cell phone number.

Inthe borrower loan participant field mapping screen, you can map any Encompass field to a value called SMS Opt
In. That field must be a Yes/No format field in Encompass.

www.totalexpert.com ©2026 Total Expert Inc. All Rights Reserved.
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B Borrower / SMS Opt In/Out

Sync Type

Total Expert Field

®  SMS Opt InfOut (43046)

Encompass Field

® | 4920 (Borrower) - Borrower - Text Message Preferred

Default Value If Empty

Custom Field

By settingup mappingto this field, if that field is checked (true) and a cell phonevalueis present, an SMS opt-in will
be created forthat phone numberfortherelevant Total Expert user. If the mapping is not completed, no SMS opt -
in will be attempted.

You will likely create a custom field to map to this setting. That custom field must have acheckbox (Yes/No) format.
You can configure business rules in Encompass to determine when that box is checked, such as certain loan files,
users, and more. For more details on Encompass custom fields and business rules, consult with your representative
at ICE or see the Encompass documentation for custom fields and for business rules.

Configuration

Asyou complete the field mappingexercise, you can create a mapping version at any time with a name and notes.
Best practice is to provide a brief summary of the changes made, who made them, and when:

Create New Mapping Version

Creates a new version that will act as a "bookmark" for your current mapping configuration. New changes to your mapping
configuration after your create a version will be applied to that version. You can revert back to an older version at anytime.

Version Name *

20

Version Notes

mwr update source mapping 10.2d J

If you ever want to revert to a previous mapping version, you can do the following:

www.totalexpert.com ©2026 Total Expert Inc. All Rights Reserved.


https://help.icemortgagetechnology.com/documentation/encompass/Content/encompass/settings/Custom_Fields.htm?Highlight=custom%20fields
https://help.icemortgagetechnology.com/documentation/encompass/Content/encompass/settings/business-rules.htm

IN
N

TOTAL EXPERT

11

1. Click the current version in the lower-right corner of the field mapping.
2. Locate the desired version in the list.
3. Click Set active for that version.

Data Mapping Version History

2.0
10/26/2025, 8:31:35 PM

Active

mwr update source mapping 10.26

1.5
10/26/2025, 8:30:26 PM

mwr: updated source mapping 10.26

Set active

10/15/2025 20:44:37
10/15/2025, 3:44:37 PM

Base Field Updated

Set active

09/29/2025 18:25:56
9/29/2025, 1:25:56 PM

Base Field Updated

Set active

Mapping - Loan Folders

Inthe mappinginterface underthe Loan Folders tab, select the loan foldersin Encompass from which you want the
utility to syncunderlying loan files with Total Expert. By deselecting aloan folder, any loan file associated with that
folder will not sync with Total Expert.

www.totalexpert.com ©2026 Total Expert Inc. All Rights Reserved.
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> TotalExpert =

Loan Fields

&8a Mapping
M Logs Q

[]

~—~ Users

ﬁ Tools
@ Settings

Participants

Expert Mortgage Mapping

Statuses Purposes Types

Folder Name
(Archive)

(Trash)

Adverse Loans
Bank Loans
Completed Loans
Employee Loans
My Pipeline
Pipeline

Testing Fusion

Training

Required

Once this is complete, click the Loan Fields tab to move forward loan data mapping.

Mapping - Loan Fields

On the Loan Fields tab, you will determine which Encompass fields will populate which Total Expert fields. When
Fusion is first activated, there are default Encompass field mappings completed. You should review these defaults

to ensure the mapping meets your needs and workflow.

Expert Mortgage - Encompass Mapping
Connection Settings ~ Loan Fields  Participants ~ Statuses  Purposes  Types  Programs  Loan Folders
SyncType T TE Display Name T2 LOS Display Name T} LOS Description 1] Default Value
Loan Amortization Type Arm Description [Common] 995 Trans Details Amort Type ARM Descr
Loan Annual Review Date
Loan Applicaticn Date [Common] 745 Trans Details Application Date
Loan Application Received Date [Common] 3142 Application Date
Loan Application Sent Date [cc] bbbb dddd
Loan Appraisal Expected Date
Loan Appraisal Ordered Date [Common] 2352 Undenwriting Appraisal Ordered Date
Loan Appraisal Received Date
Loan Appraised Value [Common] 356 Subject Property Appraised Value
Loan Approval Date [Common] 2301 Underwriting Approval Date
DML ioion Do

Standard Fields

Standard field mappinguses the fields available to your instance of Total Expert by default. These include unique
loan identifiers, loan scenario details, and important loan dates.

You can search for a field you want to update and then edit that field by clicking the row. This opens a pop-up box,

where you have several options:

www.totalexpert.com
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e LOSField -You can search for the Encompass field ID you want to use from the Encompass field library for

the field you want.

e Index - By setting this, you can determine the specific borrower pair on the loan file that populates the
value in Total Expert. This is only available when the Sync Type is Borrower or CoBorrower.

e Default Value If Empty - If you preferto always have a value come to Total Expert, manually type a value
here. When a loan syncs, if the field in Encompass is blank, the value entered here is written to the loan
record in Total Expert. (If the field is not blank, the actual value is used and this is ignored.)

e Custom Field - This option allows you more control over the field that is fetched, as well as the ability to
write a regular expression for simple data manipulation.

=
u Loan Rate

Sync Type

Loan

Total Expert Field
@  Loan Rate (49)

LOS Field

Default Value If Empty

Custom Field

Custom Fields

Index

Custom field mapping uses the fields that are custom to your instance of Total Expert. Discuss with your Total
Expert representative how to create and adjust these custom fields.

Your Total Expert custom fields are identified in the mapping interface with a /custom identifier in the sync type.
Additionally, you can search for a field that is already mapped that you want to update and then edit that field by

clicking on the field.

Expert Mortgage Mapping
Loan Fields Participants Statuses
All v Q
Sync Type Tl TE Display Name T
Loan Referral source
Loan Resubmittal Date
Loan/custom Rural Property?
Loan Second Appraisal Ordered Date

Loan Folders

LOS Display Name Tl LOS Description Tl Def:

[Terms] LeanSource Source of loan

Clicking the field opens a pop-up box, where you have several options:

www.totalexpert.com
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e LOSField - You can search for the Encompass Field ID you want to use from the Encompass field library for
the field you want.

e Index - By setting this, you can determine the specific borrower pair on the loan file that populates the
value in Total Expert. This is only available when the Sync Type is Borrower or CoBorrower.

e Default Value If Empty - If you preferto always have a value come to Total Expert, manually type a value
here. When a loan syncs, if the field in Encompass is blank, the value entered here is written to the loan
record in Total Expert. (If the field is not blank, the actual value is used and this is ignored.)

e Custom Field - This option allows you more control over the field that is fetched, as well as the ability to
write a regular expression for simple data manipulation.

Once this is complete, click the Participants tab.

Mapping - Loan Participants and Participant Fields

On the Participants tab, you can determine which Encompass fields populate which Total Expert fields. When
Fusion is activated, there are default Encompass field mappings completed. You should review these defaults to
ensure the mapping meets your needs and workflow.

<> TotalExpert = Expert Mortgage Mapping

Loan Fields Statuses  Purposes  Types  Required  Loan Folders

[t Logs

o Name Related Users
2, Users

Attorney

&2 Tools
{ﬁ} Settings

@ Mike Russell

Standard Participants

Standard participants mapping uses the participants available to your instance of Total Expert by default. These
include borrower, co-borrower, and other professionals.

You can search for a participant you want to update and then edit that participant by clicking the participant.

www.totalexpert.com ©2026 Total Expert Inc. All Rights Reserved.



I\
N

TOTAL EXPERT

15

£> TotalExpert = Expert Mortgage Mapping
2 Loan Fields ~ Participants  Statuses  Purposes  Types  Required  Loan Folders
Mapping
ol:! i ¢
w Logs | Q Borrowe s
o Name Related Users
~—~ Users
Borrower 0
&2 Tools
Borrower 2 0
& settings Co-Borrower 0
Coborrower 1 0
Coborrower 2 0

This opens a pop-up box, which has field mapping options similar to those for loan field mapping.

Mappings  Related Users

Q Name

TE Display Name T2 LOS Display Name LOS Description 1] Default Value

Employer Name

First Name [Borrower] 4000 Borrower First Name

Last Name [Borrower] 4002 Borrower Last Name

Manager Name

Office Name

Preferred Name

prmg_referral_name

Referred By [Common)] 1822 File Contacts Referral Name

requisition_name_modelmatch

Suffix [Borrower] 4003 Borrower Suffix Name

Team Name

Standard Fields

Standard field mapping uses the fields available to your instance of Total Expert by default. These include name,
employer details, and contact information.

You can search for a field you want to update and then edit that field by clicking on it. This opens a pop-up box,
where you have several options:

e LOSField - You can search for the Encompass Field ID you want to use from the Encompass field library for
the field you want.

¢ Index - By setting this, you can determine the specific borrower pair on the loan file that populates the
value in Total Expert. This is only available when the Sync Type is Borrower or CoBorrower.

e Default Value If Empty - If you preferto always have a value come to Total Expert, manually type a value
here. When a loan syncs, if the field in Encompass is blank, the value entered here is written to the loan
record in Total Expert. (If the field is not blank, the actual value is used and this is ignored.)

www.totalexpert.com ©2026 Total Expert Inc. All Rights Reserved.
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e Custom Field - This option allows you more control over the field that is fetched, as well as the ability to
write a regular expression for simple data manipulation.

B Borrower / Address Line 1

Sync Type

Loan/Borrower

Total Expert Field
®  Address Line 1(5214)

LOS Field
05 Field Search

Default Value If Empty

Custom Field

Contact Groups

On the participant field mapping screen, you can determine any contact groups you want to be added to the
participant when it is created. You can then use contact groups to organize your contacts in Total Expert and
trigger or route to specific journeys. You can add contact groups by including their names in the Contact Group
field mapping. Best practice is to not map a field, but instead manually type your values in the Default Value If
Empty field:

Borrower / Contact Group

Sync Type
Loan/Borrower/contact_groups

Total Expert Field
®©  Contact Group (5247)

LOS Field

LOS Field Search

Default Value If Empty

Custom Field

=)

In the Default Value if Empty field, manually type in the contact group names you want to assign the contact to
when they are synced from Encompass. If there are several contact groups, type them all in, separating each one

from the next with a comma and a space (for example: |Contact Group 1, Contact Group 2|).

You can set contact groups for any participant, including custom participants.

www.totalexpert.com ©2026 Total Expert Inc. All Rights Reserved.
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Custom Fields

Custom field mappinguses the fields that are customized to your instance of Total Expert. Discuss with your Total
Expert representative on how to create and adjust these custom fields.

Custom fields that exist in Total Expert are automatically available in your participant mapping screen.
Additionally, you can search for afield already mapped that you want to update and then edit that field by clicking
it.

Borrower

Assignee Identifier Type v

Mappings  Related Users

Q Dog Person

TE Display Name T2 LOS Display Name 11 LOS Description T Default Value

Dog Person 1

Click the Add button to open a pop-up box, where you have several options:

e LOS Field - You can search for the Encompass Field ID you want to use from the Encompass Field library
for the field you want.

o Index - By setting this, you can determine the specific borrower pair on the loan file that populates the
value in Total Expert. This is only available when the Sync Type is Borrower or CoBorrower.

o Default Value If Empty - If you preferto always have a value come to Total Expert, manually type a value
here. When a loan syncs, if the field in Encompass is blank, the value entered here is written to the loan
record in Total Expert. (If the field is not blank, the actual value is used and this is ignored.)

e Custom Field - This option allows you more control over the field that is fetched, as well as the ability to
write a regular expression for simple data manipulation.

As you make updates throughout the field mapping, your updates are automatically saved.

Custom Participants
Custom participants mapping uses the participants that are customized to your instance of Total Expert. Discuss

with your Total Expert representative on how to create and adjust these custom participants.

Custom participants that exist in Total Expert are automatically availablein your participant mappingscreen. If you
want to update a participant already mapped, you can search for that participant in the list and either double-click
the entry or select it and click the Edit button.
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Expert Mortgage Mapping

<> TotalExpert

Loan Fields Participants Statuses
.rg-e, Mapping
o1
[l Logs =
Name
2, Users
Coborrower 1
Jg Tools
Unmarried Co-Borrower 1
E? Settings

Purposes Types Required Loan Folders

Related Users

Q

Clicking the participant opens a pop-up box.

Once you have selected the participant, complete the field mapping

similar to standard participant mapping, including contact groups.

Coborrower 1

Assignee Identifie
Mappings Related Users

Q Participant mapping search

TE Display Name T
Address Line 1
Address Line 2

Agent Buy Side Units
Agent Dual Units
Agent List Side Units
Anniversary
Anniversary 2

Annual Premium

Application URL

Once this is complete, click the Statuses tab.

Important Notes on Participants

LOS Display Name Tl

LOS Description Tl

When syncing any participant with Total Expert, they must have a minimum of:

e firstname

e last name

e source

e atleast 1 of the following:
o email address

www.totalexpert.com
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o phone number (home, cell, or office)
o address (street address, city, state, and ZIP code)

When syncing a loan with Total Expert, only the borrower participant is required. If any of the minimum required
data above is missing for the borrower, the loan file will not sync with Total Expert.

If any of the minimum required data is missing for other participants, but is available for the borrower, the loan
record will sync with the borrower details but will skip any participants that have incomplete data.

Admin Settings - Statuses, Purposes, Types, and Programs

Inthesetabs, you can determine how your Encompass loan statuses, purposes, types,and programs are populated
in Total Expert. By enablingyou to map thesevalues, your organization can keep consistent terminology between
Total Expert and Encompass to enable more consistent reporting.

Of these, only statusis a required configuration. If loan purposes, types or programs are not mapped, the value of
the purpose, type, or program from Encompass will populate in Total Expert.

Prior to mapping your Total Expert values, these values must be configured on the Loan Settings page in Total
Expert (navigate to Organization Settings - Loan Settings).

[B) Save Settings

Loan Types Loan Statuses

Groups

-
&

Type Del Status Del

A
7

Teams

Convent ﬂ & Started ﬂ

Conventional Fixed Rate n & Pending n

FarmersHomeAd dminis tration ﬂ & Processing n

FHA n & Submittal n

HELOC ﬂ & Cond. Approval n

Other “ & Resubmitta “

USDA-RHS ﬂ o+ Approval ﬂ

VA n & Ready for Docs e
& Docs Out ﬂ

Loan Statuses

Aloan status is an important piece of data to be provided by Encompass, because it manipulates a journey to
trigger marketing and workflow automation.

The Statuses tab automatically populates a list of the milestones you have configured in Encompass. On the right
side is a drop-down list to select the corresponding Total Expert loan status for each one.
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Expert Mortgage - Encompass Mapping

Connection Settings ~ Loan Fields  Participantd]  Statuses  fPurposes  Types  Programs  Loan Folders

[V VARSI Loan Field Mapping

Q <
LOS Display Name T= TE Display Name 7.
Approval (4)
Cond. Approval (3c34f220-44ec-412¢-8..) Approval (24640850)
Docs Out (850dd7ea-6d0e-41fa-b...) Doc Signing (24642222)
Funding (6)

Processing (2)

Ready for Docs (€6896d81-2cf3-4b1d-8..) Doc Signing (24642222)
Resubmittal (80dcf250-3c95-4673-a...)

Started (1)

Submittal (3)

Test Fusion (5fa5a71e-dSce-deca-9..)

10 status mappings found

You can only configure each Encompass milestone to a single Total Expert status, but you can configure many
Encompass milestones to the same Total Expert loan status.

When yourloanfileis created orupdated, if the mappingis completed, the corresponding Total Expert loan status
is used when it syncs to Total Expert. If a custom field is mapped, the value of that field will be used when sending
to Total Expert.

Alternatively, youcan map from any single Encompass field. By doing this, you are not mapping Total Expert loan
status from the Encompass milestones, but instead you can send the value of any Encompass field. Click the Loan
Field Mapping button and select the desired field from the Loan Field: drop-down list. Thisis typically done with a
custom field that is populated with a business rule as a combination of loan status and field 1393 (current loan
status). For more details on Encompass custom fields and business rules, consult with your representative at ICE or
see the Encompass documentation for custom fields and for business rules.

Expert Mortgage - Encompass Mapping

Connection Settings ~ Loan Fields  Participants  Statuses  Purpeses  Types  Programs  Loan Folders
Milestone Mappind| T Lo ]
Loan Field:
0 (Common) - Lean Info Constr Loan Existing Lien 1

1
100 (Commen) - Borr/Co-Borr Married Indicator
1000 (Commen) - Field 1000

1003p4 (Common) - 1003 Page 4 Comments
1005 (Commen) - Subject Property Gross Rent

1

006 (Borrower) - VA Veteran Income Consider Spouse Income

Once this is complete, click the Purposes tab.
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Loan Purposes

On the left side of this tab, the loan purposes available in Encompass are automatically populated. These are the
same values of field 19 (purpose of loan) in Encompass. On the right side is a drop-down list to select the
corresponding Total Expert loan purpose for each one.

You can only configure each Encompass loan purpose to asingle Total Expert purpose, but you can configure many
Encompass loan purposes to the same Total Expert loan purpose.

When your loan file is created or updated, if the mapping is completed, the corresponding Total Expert loan
purpose is used when it syncs to Total Expert.

> TotalExpert = Expert Mortgage Mapping
Loan Fields  Participants  Statuse r Types  Required  Loan Folders
PN
il Logs
o LOS Display Name T TE Display Name Tl
A2 Users
Cash-Out Refinance (Fields.19) Refinance (143304)
&2 Tools
Construction To Permanent (Fields.19) Purchase (143925)
% settings ConstructionOnly (Fields.19)

NoCash-out Refinance (Fields.19) Refinance (143304)
Other (Fields.19) Purchase (143925)
Purchase (Fields.19)

6 status mappings found

Once this is complete, click the Types tab.

Loan Types

On the left side of this tab, the loan types available in Encompass are automatically populated. These are the same
values offield 1172 (loan type) in Encompass. On theright side is a drop-down list to select the corresponding Total
Expert loan type for each one.

You can only configure each Encompass loan type to a single Total Expert type, but you can configure many
Encompass loan types to the same Total Expert loan type.

Whenyourloanfileis created orupdated, if the mappingis completed, the corresponding Total Expert loan type is
used when it syncs to Total Expert
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<> TotalExpert = Expert Mortgage Mapping

& Loan Fields Participants Statuses Purpose; Required Loan Folders
Mappinc
Lt Logs
o LOS Display Name T TE Display Name Tl
~— Users
Conventional (HMDA.X30) Conventional Fixed Rate (10597123)

ﬁ Tools

FHA (HMDA.X30)
{Cﬁ Settings USDA-RHS or FSA (HMDA.X30)
VA (HMDAX30)

4 status mappings found

Once this is complete, click the Programs tab.

Loan Programs

On the left side of this tab, the loan programsyou have configured in Encompass are automatically populated. On
the right side is a drop-down list to select the corresponding Total Expert loan program for each one.

You can only configure an Encompass loan program to a single Total Expert program, but you can configure many
Encompass loan programs to the same Total Expert loan program.

Whenyourloanfileis updated, if the mapping is completed, the corresponding Total Expert loan program is used

when it syncs to Total Expert.

Expert Mortgage - Encompass Mapping

Connection Settings ~ Loan Fields  Participants ~ Statuses  Purposes  Types | Programs  JLoan Folders
e
a e
LOS Display Name 1= TE Display Name 11
5/1 ARM (Public_Companywide.5...) 5 Year SOFR ARM (573937)

Conventional Fixed (Public_Companywide_C...)
Example Construction Only, Fixed, Refi w.Land Owned, No Lien, Alt LE & CD (Public_Companywide E..)

Example Construction-to-Perm, ARM-Fixed, Buying Land, Separate Disclosures (Public_Companywide_E...

Example Construction-to-Perm, Fixed-Fixed, Own Land w.Lien, Blended Disclosures, Alt LE & €D (Public_Companywide_E...)

FHA Fixed Rate (Public_Companywide._F..) 30 Year Fixed FHA (647230)
HELOC- Qualify Using Fraction of Balance (Public_Companywide_H..)

HELOC- Qualify Using Percentage of Balance (Public Companywide_H..)

HELOC- Qualify Using Rate/Index (Public_Companywide_H..)

nterest Only 5/1 ARM (Public_Companywide._|..) 5 Year SOFR ARM (573937)
USDA Rural Development (Public_Companywide_U..)

VA Fixed Rate (Public_ Companywide_V...)

VA IRRRL (Public_Companywide_V...)

13 status mappings found

At this point, once you click the Save button, your Encompass loan sync configuration with Total Expert is
complete. When a loan file is saved or updated in Encompass, the loan file and participants are delivered to Total

Expert based on these configuration settings.

www.totalexpert.com ©2026 Total Expert Inc. All Rights Reserved.




IN
N

TOTAL EXPERT

23

Mapping - Participant - Related Users

Click the Related Users tab. In this tab, you can control the assignees and related users to loan participants. This is
completed by enabling the selection of the identifier and the corresponding Encompass field.

Borrower

Assignee ExternallD

Mappings Related Users

Role T Primary Identifier Tl LOS Field Tl

Loan Officer Assistant ExternallD

Owner Details

By default, the utility maps the Encompass LOID field to the External ID field in the Total Expert Identifier drop -
down list. The other options in this list are Username, ID, and Email.

To change which field is used:

Select Mapping in the Fusion navigation menu.

Click the Required tab.

Click the Owner row. A pop-up box opens.

Select the identifier and the Encompass field selector:

el

a Loan Owner

Primary Identifier

ExternallD

Encompass Field

®  LOID (Common) - File Contacts Loan Officer Login ID

==
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Note
Only 1 owner is allowed per loan record.

1. External ID - When this option is selected, the value of the Encompass field must match the value in the

Total Expert user’s External ID field.

&> TotalExpert

[ Save Changes.

Cost Center

Location Number

Current Password

New Password

Confirm Password

3rd Party Source Settings

Username

External ID

2. Username - When this option is selected, the value of the Encompass field must match the Total Expert

user’s username.

&> TotalExpert

Cost Center

Location Number

Current Password

New Password

Confirm Password

3rd Party Source Settings

Username

External ID

3. Email - When this option is selected, the value of the Encompass field must match the Total Expert user’s

email address.

www.totalexpert.com
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<>TotalExpert + N #H OO &

[B)save Changes.

Profile Contact Information

First Name Email

Assignee

You can designate a Total Expert user for each of your loan participants to be assigned to. Only one assignee is
allowed per loan participant. To configure this:

1. Select Mapping in the Fusion navigation menu.
2. Select the participant you want to have an assignee for.
3. Configure the identifier and Encompass field to populate near the top of the pop-up box.

A Total Expert assignee can view and edit the contact record. Marketing automation (such as journeys) can be
delivered on behalf of the assignee, meaning the participant contact record might receive automated messaging
from multiple users in Total Expert.

The Total Expert identifier can be set to External ID, ID, Username, or Email and has the same requirements as
described in the Owner Details section above. Configuring the assignee in the individual participant will apply the
assignment for that participant only.

[~ Borrower @ X

J Assignee ExternallD v @ | VEND.X865 (Common) - File Contacts Assign to Contact Info License No| ‘ X L

B Mappings  Related Users
-

- e

TE Display Name 1= LOS Display Name 1) LOS Description 11 Default Value 1 |

Related Users Details

You can designate related users in Total Expert for any of your loan participants. You can provide many related
users for a single loan participant, but for only 1 related user role per participant. To configure this:

1. Select Mapping in the Fusion navigation menu.
2. Select the participant you want to have a related user for.
3. Configure the identifier and Encompass field to populate on the Related User tab of the pop-up box.

ATotal Expertrelated user cannot view or edit the contact record unless thatrecord is also shared with or assigned
to that user. Creating a related user can trigger journey events and can be used in marketing and workflow
automation.

The Total Expert identifier can be set to External ID, ID, Username, or Email and has the same requirements as
described in the Owner Details section above. You can also select the corresponding loan participant and user role
for the related user.
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B Borrower / Add Related User

Role Primary Identifier

Junior Loan Officer

Empower Field

®  VEND.X865 (Common) - File Contacts Assign te Centact Info License No

Tools

Historical Sync
Syncing loans historically or in bulk is also available to you with Fusion.
1. Select Tools in the navigation menu.

2. Click the New Sync button.
3. The data mapping configured as part of Fusion is used for the bulk sync.

N — T
= ools
47 TotalExpert =
Historical Sync Field Viewer
8 Mapping I
il Logs
o Date |7 Item Count Successes Failures Duplicates Marketing Automa  Processed
~— Users
9/24/2025, 8:21:56 AM 1 0 ] 0 e [
Jy Toals
1 sync found
{8 Settings

4. Inthe Historical Sync box:
a. Manually type the Encompass GUID that you want to sync with Total Expert. If you want to sync
more than 1 at once, enter the GUID for each, separated by commas.
b. (optional) Toggle on the Enable Marketing Automation switch to start applicable automation in
Total Expert when the loans are synced.

Warning
By selectingthis option, Total Expert journeys will trigger immediately and Total Expert will attempt to deliver any
emails or SMS communications as part of those journeys.
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c. Click the Sync button.

B Historical Sync

Loan Number Loan Dates

Loan Numbers (comma delimited)

Rl QVERER R No file chosen

Enable Marketing Automation

The loan sync job appears in the sync history view with data on success or failures. If there was a failure of loans

syncing, that error can be reviewed in the logs.

Field Viewer

Thefield viewer tool allows you to see all available fields from TEand Encompass in a single table. This tool allows
you to configure translation of specific values from specific LOS fields when the data is syncing to Total Expert.

To configure this:

1. Select Tools in the Fusion navigation menu.

2. Select the Field Viewer tab.

3. Click the LOS button next to the search bar.

> TotalExpert = Tools

Historical Sync Field Viewer
6% Mapping

W Logs Q Field Search Primary|
i

Display Name T
A Users o

2 (Common)
o Tools

3 (Common)
£} Settings 4 (Common)
5 (Common)
6 (Common)

8 (Common)

9 (Common)

Description T}

Trans Details Total Loan Amt (w/ MIP/FF)
Trans Details Interest Rate

Trans Details Term (Mos)

Trans Details Mo Pymt (P&)

Fees Line 817 Seller

Insurance PMI

Trans Details Loan Purpose other

4. Search for the Encompass field you want to configure.
5. Click the row to select it. A pop-up box for that field appears.

6. Click the Add Mapping button.

www.totalexpert.com
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2293

Field Name
2293

Value To Change Value To Use

7. Configurethevaluefrom Encompass that you want to change and the value to use when syncing to Total
Expert.

E 293

Field Name
2293

Value To Change Value To Use

TRUE 1 )

8. Click the Update button.
9. (optional) Create a new version of your Encompass Field Viewer value manipulation.

Create New Mapping Version

Creates a new versien that will act as a "bookmark” for your current mapping configuration. New changes to your mapping
configuration after your create a version will be applied to that version. You can revert back to an older version at anytime.

Version Name *

20

Version Notes

mwr add escrow waive translation 11.22.25

You can revert to previous versions at any time.
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Data Mapping Version History

20
11/20/2025, 10:57:50 AM

active

mwr add escrow waive translation 11.22.25

10
11/11/2025, 12:04:36 PM

mwr data translation

Setactive

11/11/2025 16:21:12
11/11/2025, 10:21:12 AM

Initial Value Mappings

Setactive

Troubleshooting

With Fusion, all the details you would need to troubleshoot any issues are directly at your fingertips. Fusion
includes a robust log view to investigate data feed concerns or failures. To access this, select Logs in the Fusion

navigation menu.

87153052 & bfe 41.

PN : Lo
= s
{7 TotalExpert = g
sync Logs
& Mapping
Loan Search All Success Failed Date Range
il Logs Q g
o TE Loan / LOS Loan Most Recent Message
2 Users
NA 2 129d0318-9d84-4fe7-91... Failed to Synchronize loan 129d0318-9d84-4fe7-9189-0e7e29552a53 : Total Expert Prod, error: Did not supply sufficient information te associate/uniquely identify Contact. Pleas...
2o Tools
NA & 4289fbcf-7f5a-4fbd-bSaf... Failed to Synchronize loan 4283fbcf-7f5a-4fbd-b5af-704edfb023eb : Total Expert Prod, error: Did not supply sufficient information to associate/uniquely identify Contact. Please r...
§83 Settings

NA 2 987bfcbe-7d83-debd-be...

NA 2 79395cd8-653d-4d82-5f...

NA 2 6c49d118-a35c-46b8-ae...

87151773 2 913bac2b-b00f-4e...

87152479 2 af041000-1263-41...

Loan Sy b 4155-ba 33635fe0c from Encompass BE to TE Alliances
Failed to Synchronize loan 987bfc6e-7d83-Aebd-beef-4fc3c5a679S : Total Expert Prod, error: Did not supply sufficient information to associate/uniquely identify Contact. Please ...
Failed to Synchronize loan 79395cd8-653d-4dB2-873-1754e915d3 : Total Expert Prod, error: Did not supply sufficient information to associate/uniquely identify Contact. Please...

Failed to Synchronize loan 6c49d 1 18-235¢-46b8-ae2a-e387f533d8d : Total Expert Prod, error: Did not supply sufficient information to associate/uniquely identify Contact. Please...

b-b00F-4

Skipping Syn for loan 913b:  Total Expert Prod based on Loan Data Sync Control setting. Reason: Mapped field value is empty or...

Loan Synchronized successfully: af0410b0-1263-4140-b0ch-529d37¢e5d 1d from Encompass BE to TE Alliances

]
Last Message Date
12/17/2025, 1:10:53 AM
12/16/2025, 9:04:12 AM
12/16/2025, 8:57:50 AM
12/16/2025, 6:32:03 AM
12/16/2025, 5:16:56 AM
12/16/2025, 4:37:47 AM
12/15/2025, 8:12:52 PM

12/15/2025, 8:10:45 PM

<

Filter by Total Expert or Encompass unique loan identifier, date, or outcome (success/failed). For more details on a

specific loan, select the log for historical information:

a Logs (NA / 129d0318-9d84-4fe7-9189-0e7e29552a53)

Q Log Search

Date
12/17/2025, 1:10:53 AM
12/17/2025, 1:10:43 AM

12/17/2025, 1:10:43 AM

Message

Date: 12/17/2025, 1:10:53 AM
Loan Pair NA & 129d0318-9d84-4fe7-9189-0e7229552a53

Message

Failed to Synchronize loan 129d0318-9d84-4fe7-9189-0e7e29552a53 : ...

Initiating Loan Sync 129d0318-9d84-4fe7-9189-0e7229552a53 from En...

Failed to Synchronize loan 129d0318-9d84-4fe7-9189-0e7e29552a53 : Total Expert Prod, error: Did not

supply sufficient information to associate/uniquely identify Contact. Please refer to documentation.

Retrieving loan from source 129d0318-9d84-4fe7-9189-0e7e29552a53 ...
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Support Summary

For the most efficient support possible, when reaching out to Total Expert with a request for support, provide a
detailed summary of your issues with at least one Encompass loan number in question. The appropriate Total
Expert representative with access to your instance of Fusion will have the tools needed to investigate thoroughly
with recommendations.

www.totalexpert.com ©2026 Total Expert Inc. All Rights Reserved.



