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Upgrading a Free TE Account 
A member of a paying organization can invite a person outside their organization to sign up for a free account with 

Total Expert. Sending an invitation email from within Total Expert generates a unique registration link. When you, 

the invited party, follow this link and complete the form, your new account is automatically linked with theirs as a 

co-marketing partner. 

• Your new user is not counted against their organization’s user limit; you are not part of their organization. 

• You are able to keep the new account indefinitely at no cost, even if you change agencies. 

o You have the option to upgrade to a paid account at any time, but there is no obligation. 

A user with a free account sees an Upgrade Account option at the top of the navigation 

menu. (Users with paid accounts do not see this option.) Clicking this option takes you to 

a page listing the features of free accounts and the benefits of upgrading to a paid 

account. 

Note 

This helps differentiate between the two levels for compliance purposes. 

• If you do not want to upgrade, simply take no action and continue to use Total 

Expert’s free features. 

• If you want to upgrade, click the Purchase Upgrade button at the bottom of the 

feature comparison page. This opens a new email in your standard email 

program directed to Total Expert’s sales team to begin the upgrade process. 

 


