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Sales Center

Lead
Management

Lead Management introduces a centralized way for loan
officers to capture, prioritize, and work leads in Total Expert.
It reduces manual effort and inconsistent follow-up and lays
the groundwork for better routing and reporting.

View and manage all leads in a unified platform

« Automatically route leads to the right loan officer using
rule-based distribution

« Trigger personalized Journeys based on lead data and
activity

» Track lead progress with standard stages and audit trails

* Importleadsin bulk or individually, with contact-matching
logic
« Monitor performance through standard reports
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Contacts Edit Outcomes + Create Lead J

My Contacts  All Contacts ~ Unassigned Contacts  Leads/Prospects (I

TOTAL LEADS ACTIVE PIPELINE BY STAGE CLOSED
Contacted Engaged  App Started App Sub... Pre-Approved In
$38.2M $1.1M $2.3M $307K  $1.9M $0 $3.6M $907K $14.5M
V. v m Save Vv Search contact Q & Reset
Contact Name & Lead Stage & Referred By & Lead Source ¢ Loan Purpose & Credit Rating & Lead Updated $ Lead Created & Rate Difference

orm mn App Submitted Thomas Crown Referral Investment Property Nov 17,2025 Nov 11,2025

VERY GOOD 2.674¢
1 New Lead Cl—Rate Alert Refinance - No Cash Out Nov 19,2025
Amandasmith @ B @
B R 1 New Lead Thomas Crown Referral Purchase VERY GOOD - Nov 17,2025 2.674¢
(317)555-8018  SMS v/
sydneyBennett @ P B
sydney.bennett@email.com 1 New Lead LendingTree Purchase EXCELLENT Nov 17,2025 2.674¢
(317)555-8018  SMS v/
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'
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W EditFilters O Resume W Edit Filters O Pause W Edit Filters O Pause W Edit Filters
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Data/Analytics

Reporting

Custom Reports
Templates My Reports
Browse Templates Search all templates Q
Reporting Center gives admins a centralized place to manage
and access data and reporting capabilities. Plus, it provides B People & Contacts 19templates v
self-service access to highly requested reports that help
Admins save time without having to submit a report request. Wl Campaigns & Journeys 32 templates
It's a key part of the broader Data Services strategy, helping
customers better understand and act on their data without 1@ Partnerships & Co-Marketing Stemplates
extensive customization.
. . X . [#2  Performance & Insights 13templates v
« Consolidates key data(audits, journeys, contacts)into a
single admin experience. B complisseatnidios Stemplates v
« Laysthe foundation for more flexible, self-service
reporting. n Loans & Accounts 6templates WV
.
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Total Expert Connect

P ri Ci n g E n g i n e Pricing Engine Authentication
Schema

Pricing Engine

TE Connect

Pricing Engine Schema introduces an agnostic, Total PPE Endpoint *
Expert-defined PPE APl and configuration model that T
partners and clients can implement to connect their PPE to

Total Expert.

PPE API Token *

Custom Loan Products for Rate §

Users can create custom loan products

Designed to support multiple PPE providers: third-party
engines like LenderPrice, Mortech, and proprietary/in-house
PPEs, in addition to existing Optimal Blue and Polly
integrations.

Desired Price Default Desired Price Minmmam Desired Price Maximum

Once configured, the client PPE data can be used in:

Default Borrower Information for Rate Flyers

« Marketing rate flyers and assets

« Contact-level rate quotes

Available
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Engage SMS

Mark a Conversation
as Unread

Mobile users can now mark conversations as unread, making
it easier to triage messages, track what still needs attention,
and manage their day from their phone.

 Anew optioninthe Total Expert Mobile App to swipe
on a conversation to mark it as Unread.

* Unread conversations remain visually flagged so users
can quickly identify items that still require action.
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9:30 . Ads

Messages E

O\ Search messages

Colleen McDowell 419 PM

Thank you for your assistance! I'm eager to

proceed with the loan process and appreciat..
Jan Travis 11:08 AM
| hope you're doing well. | wanted to touch

base regarding your loan application and see...

-. Hector Dunn
Hello! Just checking in on y

process. Let me know if yol

Wednesday
N your loan inquiry. If you

1s or need clarification, feel free t

Lindsay Buck

Just reaching out to see if there are any up

my loan status. | appreciate your help and look for

James Glass 09/02/2025
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Login Security

Password
Lockout T

\

Organization Users
* Users will be locked out of their account after multiple
failed login attempts in a browser. Actions Name Email

*  Whenauser exceeds the allowed number of attempts,
their account will be temporarily locked.

Actions v tea-admir
* Admins can unlock accounts directly from the admin g
. . oy e . . Ogin
experience, limiting reliance on IT or support tickets. .
Edit
* This update does not apply to organizations using SSO. S b
+ Password Lockout for Mobile will follow in the coming View Login History
months. Unlock Account

tea-conte

S UL E g
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Expert Content

New Social
Posts

These Expert Content assets give marketers and producers

turn key high_va|ue Socia| posts that keep them in front Of Prevent frozen pipes before temperatures Kitchen upgrade tip: Buy single samples of

! . . . drop! Inspect your plumbing, insulate exposed your favorite cabinet hardware styles and test
consumers year'round, Offerlng praCtlcal home t|pS and pipes, and know where your shut-off valve is them at home before committing to dozens!
. . located. Better safe than sorry! #WinterTips See how they look with your cabinets and
llfeStyle Content that dr|Ve engagement and nurture #HomeRepair lighting. #KitchenRenovation #HomeUpgrades

relationships.
* 8 seasonal home maintenance tips

« Examples: gutter cleaning, checking home foundation,
storing garden hoses for winter.

* 8 DIY project tips
* Examples: painting tips, front door upgrades, replacing
cabinet hardware.

: This crunchy, light salad tastes even better This is a popular winter one-pot meal that's
°
8 Seasonal reCIpes after the vegetables get a chance to soak up gluten-free as well. You can choose your heat
. the dressing for up to an hour. It's ideal for level by choosing mild or spicy pork chorizo,
¢ TWO reCIpeS per season pU||ed from the quarterly Savor preparing ahead of time as it can be made up or substitute chicken or soy chorizo. Find the
news|etter ranging from main dishes to desserts and to three days in advance. Click to make it! full recipe linked below! #WinterRecipe

#SpringRecipe
salads.




