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Cl: Credit Improved

Email, user notification

This campaign targets prospects who have seen an improvement in their
credit score that makes financing opportunities available to them. This
campaign keeps the loan officer and company in front of the prospect with
relevant information. Triggered by the Cl: Credit Improvement Alert, this
campaign spans 35 days, contains b emails.

*All communications should be reviewed prior to initiating the journey.
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Cl: CrEditImprDVEd @ o | Go to Classic Journey Editor

" . Change Journey Status: Start Send User Notification "
Cl: Credit Improvement Insight Created & ge i "" . i . D i Timer Delay - 1 Day »
Every time this event happens, system wide Change the Contacts Jaumey Status ta & Eredd Send notificatian ta user stating their contact has Wait until between 5500 AM and 5:00 M in 1 day.
Improved Journey Sarted, been identified as a purchase or refinance appar...

Send Email - Score improved: E1 Timer Delay - 5 Days
Ll Send the Credit mprovement B26 Email 1: Score '—I ¥ ¥ b

. Wait until between 500 AM and 5:00 PM in & days.
Imgroved email to the Contact.

__-—/—

Send Email - Path Homeownership: E2
4 Send the Eredit improvement B2€ Email - Path '—I
Homepwrership email to the Contact.

— S

Send Email - Home Own Reality: E3
a Send the Credit improvement B26 Email - Home '—l
Own Reabity email ta the Cortact

Timer Delay - 7 Days '

Wait until between 500 AM and 5:00 PM in 7 days.

Timer Delay - § Days b

Wait unkil between 5500 AM ard 5:00 PM in S days.

__—————‘-—‘-—_-—

Send Email - Unlock the door: E4 N
4 Send the Credit improvement B2C Email 4 Unlack  [Jpee—i Timer Delay - 11 Days b-

P Waituntil bebween E00 AM ard 5:00 PR in 1L days.
the door email to the Cantact.

_‘—/

Send Email - Dreams come true: E5

Wait unkil between 5500 AM ard 5:00 PM in 14 days. End the Journey.

come true email ta the Contact

R Change Journey Status: Failed
Timer Delay - 14 Days Remove From Journe:
L Send the Credit improvement B2 Email & Dreams  [Jr=— 4 § .— Change the Contact's Journey Status to O Credit [ Jrm— o

maraved Jourrey Failed.

Journey Map Notes:

» Keep emails that work for your organization, swap with custom, or add these emails to your existing
campaigns.

» Adjust onramps with organization specific groups and Focused View outcomes.




Cl: Credit Improved

=
Hi,
Here's the news you've been waiting for: your credit score has improved, and

you're now eligible to qualify for a mortgage. Now you're a big step closer to
achieving your home ownership goals.

Let's schedule a call soon to discuss your options, so you can begin to enjoy a
better financial future.

Best regards,

@

Expert Content Egﬁ(ISTEF%JTF

Email Subject:

» Your score improved

Hello ,

Ready for some good news? Your credit score has increased, which means it's
time to move forward and apply for a mortgage. This is a fantastic achievement,
and I'd love to be your personal guide in exploring your new financing options.

Let's talk soon to discuss your home ownership budget in detail.
Best regards,

)
EXPERT

Expert Content CONTENT

» Path to homeownership
» Home ownership a reality

> Unlock the door

@ EXPERTCONTENT

Hello ,

I'm pleased to inform you that your credit score has improved significantly, opening
up new possibilities for your home ownership journey. | would be happy to set up
some time with you to talk about options that can help you qualify for a mortgage.

Please contact me as soon as possible. It's time for you to take that next big step
towards making home ownership — together with its lasting benefits — a reality for
you.

Best regards,

)

Expert Content E()J(I\PTEE%.TI-

Hello

I have some wonderful news! Your credit score has increased, so it's time for you to
apply for home financing. Your financial responsibility has paid off big-time.

I'm here to help guide you through the home buying process, which includes
assisting you with a truly affordable mortgage. Let me know when it would be
convenient for us to chat!

Cheers,

EXPERT
Expert Content CONTENT
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Cl: Credit Improved

Hi,

I'm happy to inform you that your credit score has improved significantly, and you're
now eligible to apply for a mortgage! This is an exciting opportunity, and | would be
honored to guide you through every step of this journey.

If you haven't yet found your dream home, don't worry. We can decide on your
home buying budget now, so you can shop for affordable homes.

Ready to move forward? Need answers to some questions? Let me know which
days and times are best for you to set up a call. Of course, you can call me when
it's convenient.

Let's move closer to making your home ownership dreams a reality.

Best regards,

@
Expert Content E%ﬁ-ﬁ:&{l‘—-

Email Subject:
» Dream come true
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Cl: Credit Improved

i User Notification: Cl: Credit Improvement Alert Insight

i Received (New)

E The following contact has triggered a credit score improvement
I alert indicating they may now be eligible for financing. Emails
i will be sent on your behalf but can be more impactful if you

E reach out to them directly.

i Contact name: {{contact.f name}} {{contact. name}}

E Contact phone: {{contact.phone}}
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Credit Health

Email, user notification

The Expert Content team has put together a series of emails directed to
consumers regarding credit health. This series of 9 emails can be used in
conjunction with the Cl Credit Improvement journey, can be usedina
separate journey created by admins, or as stand-alone emails.

*All communications should be reviewed prior to initiating the journey.
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Search all contacts

@ EXPERTCONTENT

EC: Credit Health [E3 Product Updated - Adverse Credit
- K
. .T’.."."“ Upda(ed-Mvﬁrsetredit“:
-
Events
Loan Updated - Adverse Credit Change Journey 5tatus - Start Send User Motification
Y Loan Updated - Adverse Credit r Ches tact's Jourmey Status to Credit 5
4 ' r e '
Settings
Contact Updated - Timer Delay - 10 day >
Contact Updated @ Timer Delay - 10 day Send -E.mall It-.r;_tqn; 1__n1
Poor ar Wery Poor Credit Soore Wait Lnil bt B M a5 ) )
B s b
. - Send Email - FICO Score Factors
Send Email - Big 3 Agencies
- . < calth Big Three Agencies emailta [ Bend Exnail - Credit Ceck
i = Timer Delay - 10 day mail - Credit Checkup
L t Lntil be 00 4 and BMin zalthe Credit ) e ’
o TiTemeh B o Send Email-Eredi:_;ﬁ:l:a.l.e-gy;::m‘ - b
) . . Send Email - Big 3 Agencies
< Tin;\e.r-l:lf.lfy—m.day‘ ) o E"‘""f'ﬁ_’::'f’ st P "y Tlln_-le:_nf_liar iﬂ-da)l . . ealth: Big Three Agencies email ta "
- Timer Delay - 10 day il - FICO Details
M i e Send Email - Credit Strategy
Ti Delay - 10d -
oL | Iln_-le:_ :—'.-a)' o a)-. ) B e e ._ 5 althe Strabegy for better credit b
Send Email - Mortgage o
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Journey Map Notes:
» Review and adjust content of notifications, tasks, and SMS to meet organization-specific messaging




Credit Health

Hello Teddy,

No matter where you are in life, a good credit score helps you go further and
save money. That's why it's important to understand what makes a good score,
together with the money management habits that make it happen.

How Your Credit Score is Determined

Most credit scores come from a company called Fair Isaac Corporation, aka
FICO, using data from the "big three" credit agencies Transunion®, Equifax® or
Experian". These agencies keep track of your income, spending, and how you
manage your money. Every time you pay a bill on time, open a new credit ac-
count, get a pay raise or finance a vehicle, a credit agency will make note of it.

Why You Should Review Your Credit History

Since your credit score is based on your financial records held by one or more
credit agencies, it's a good idea to get copies of your credit reports from each
agency. You can make this request online at this site: annualcreditreport.com.
It's the only credit reporting site authorized by Federal law, and it's free. You'll
be able to review your credit history and request corrections if you spot errors.

If you have questions about how credit agencies collect your information, your
credit score, or how to get free copies of your credit reports, feel free to contact
me.

Sincerely,

Media Team Admin
NMLS#: 12345

Office: (123) 456-7800 | Cal: (882) 833-8888 EX'PERT
ontent@TotslExpart com ONTEN

Exper

Expert Content
1234 Lake View Ave. Suite 600
Minneapokis, MN 55432

(GIOIBIO)

Email Subject:

and m

FICO" Score 30%
Ingredients 10%

* Make payments on time ‘

« Don't max out your accounts e

* 2 or $ credit cards are ideal PICORSCORS 15%

* Keep older accounts open

35% 107°

Pasrrarn beatary
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Hi Teddy,
Since 3 better credit score can get you 3 better deal on & lot of purchases, in-
cluding home financing, it's always a good idea to keep track of it.

You may be thinking "/ don't need to do this. My credit card statement tells me

what my credit score is.” However, these are often provided by one credit

agency instead of all three. And there may be errors in one or more of your

credit histories.

There's 3 simple, free solution: visit annuaicreditreport.com for copies of your
i 2 s ; 3

Transunion®, Equifax™ and Experian credit reports. Look for this at the top of

the page:

Annual CreditReport.com

The only source for your free credit reports. Authorized by Federal law.

If you're concerned that checking your credit score may bring it down, refax.
Since you're not applying for new credit, this is described as a "soft enquiry”
that won't affect your score.

As always, I'm available to discuss credit scoring and other financial topics.
Contact me any time for an informal chat.

Media Team Admin

NMLS#: 123

Office: {
ExpertCi

Expert Content

1234 L.

» (ot questions about credit scores? Here are answers.
» Meet the five FICO credit score factors
» How to give your credit score a checkup



Credit Health

The Big 3

TransUnion Experian Equifax

Hi Teddy,
Even though you probably know the basics of credit scores, you may have ques-

tions. For example, you may be wondering if credit and FICO scores are differ-
ent, or how the "big three” credit agencies are related to FICO.

Ta clarify, here's mare about each credit agency and how FICO (not a credit
sgency) works with them.

Experian: This agency collects credit information for 235 million American con-
sumers and over 25 million American businesses. It first opened for business in
the 19605 as Credit Data Corporation and became Experian in 1996

Equifas: Collects information for over 800 million consumers around the world.
With headquarters in Atlama, Georgia, Equifax also provides fraud prevention
services to consumers. Originally the Retail Credit Company, Equifax was
founded in 1899,

TransUnion: Based in Chicago, lllinois, TransUnion collects finandial and per-
sonal information for 200 million American consumers. The smallest of the "big
tree” credit agencies, it also provides credit histories o over 63,000
businesses.

FICO: Bill Fair and Earl Isaac designed the first credit scoring programin 1958
and went into business as Fair Issac Corporation {FICO). Today, FICO scores are
created by sourcing data from the "big three” credit agencies, then estimating
lender risk to create consumer credit scores.

These factors comprise your FICO score: Your payment histary, smounts
owed to creditors, your credit accounts’ ages, the types of accounts you hold,
and new applications for credit. A higher FICO score can help you get a better
deal from all sorts of lenders.

Since loan amounts can go from the hundreds to millions, specialized FICO
scores are available. A car dealership can request a FICO Auto Scare while a
mortgage lender can request FICO Score 2, 4 or 5. Other FICO products are lim-
ited w0 using data from one credit agency instead of all three.

| hope you're feeling more confident about credit scoring. Contact me any time
for mare information, or if you have questions

Email Subject:

Hi Teddy,

If you've recently learned that your credit score isn't that great, try not to fret.
There are plenty of reasons for this and some you can't control, like unemploy-
ment or iliness. No matter what your situation, you can begin to turn your
credit around right now.

Make sure your credit history's error-free.

Go to annu com and download your Transunion®, Equifax® and
Experian” credit histories. Go through each one and look for errors, such as
late payments that were made on time, or data that doesn't belong to you. Be
sure to provide proof of an error, such as a cancelled check or bank statement,
when you ask for corrections.

If an unpaid account has been passed to 3 collections agency, you may be able
10 contact the agency and ask to have this removed from your repart. If you ne-
gotiate 3 repayment plan, make sure the agency will revise your credit history.
Generally, any debts aver seven years old will "fall off” your credit history, with
or without 3 payment plan.

As of March 2023, credit agencies began treating medical debts differently, with
unpaid amounts under $500 removed from credit histories. Be sure none of
these are on any credit report.

Consider a secured credit card.

If you're digging your way out of a challenging situation, consider applying for a
secured credit card. These require a cash deposit that's usually equal to the
card's credit limit. Using this card responsibly and paying balances in full each
month will help you build a better credit score.

Would you like more assistance with credit repair? Contact me any time.

Media Team Admin

NM

Hello Teddy,

Unless your FICO score is 800 or better, it never hurts to check out ways to im-
prove it, especially if you're planning a3 major purchase soon. Here are three
strategies for pushing your FICO score into the Wow! That's Great range...and
one important warning.

1. Go to annualcreditreport.com and download your Transunion™, Equifax™
and Experian credit histories. Next, go to the section of each report with your
personal details. Be sure that your address is correct and request that any

older, obsolete ones be removed, together with other cutdated personal data.

2. Compare your credit accounts' ages to what's shown in each report.
Since long-standing credit accounts reflect favorably on you, make sure these
numbers are correct. You can call individual credit issuers and lenders and ask
for the date you were first approved for credit.

3. If you've maxed out one or more credit cards, this can ding your credit score.
Think about using the snowball method for paying them off. Choose the
credit card with the smallest balance and use any extra funds to pay it off asap.
Next, go on to the next smallest deb, rinse and repeat.

4. Thinking of closing an account after you've paid it off? Don't do it!
Closing an account will reduce your total amount of available credit, which
could lower your score. Iit's an easy mistake to make, especially as it appears
that fewer credit cards would make you appear a responsible spender.

If you're looking for more ways to become a FICO ninja, contact me to learn
more.

Media Team Admin

NMLS#: 12345

Expert Content

1234 Lak

® EXPERTCONTENT

» Introducing the Big Three credit agencies
» Strategies for better credit scores
» Inside: smart fixes for credit problems

10
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] WE.

Hi Teddy,

Many of us see our credit score every time we look at our credit card statement
or visit websites like Credit Karma or Nerdwallet. While these provide a ballpark
estimate, they may not match your credit score if you apply for a student loan
or credit card. Here's why.

Different purchases, different FICO scores

The brainiacs at Fair Isaac Corporation (FICO) have been developing specialized
credit algorithms for over 50 years. Today, FICO offers a diverse array of credit
products to lenders. Here are a few examples:

FICO Auto Scores focus on the factors most relevant to the purchase itself and
a buyer's ability to repay.

FICO Bankcard Scores cansider an applicant's behavior when managing credit
cards and other revolving credit.

FICO Mortgage Scores concentrate on predicting potential risks for a larger
loan. This loan's algorithm weighs mortgage-related activities, balances, and
payments.

The minimum allowed FICO score for these purchases may be above or below
the credit score you're seeing on credit card statements or online.

More recently, trended data — an enhanced method of organizing credit re-
portinformation — created FICO's new Score 10T by adding risk predictions
based on consumer behavior. For example, trended data recognizes differences
between consumers who pay off their credit card balances in full each month,
and those who make minimum payments. Trended data provide lenders and
credit issuers with a better understanding of each applicant.

Contact me if you have questions about FICO scoring. I'm here to help.

EXPERT
CONTENT

Email Subject:

m\v“&‘ T

Hello Teddy,

Many new borrowers have the same question for me during our first
conversation:

Is my credit score good enough for 3 mortgage?

| don't blame them for asking. Credit scores can be confusing, especially as a
score that qualifies you for one type of credit may not work for another.

Nabody likes to be confused, especially when discussing a big life event like a
home purchase. So here are definitions of each tier of today's FICO scores.

Scores from 800 to 850: Excellent! This is the highest score tier, earned by re-
sponsible money management over time. If you're in this tier, hang on while |
roll out the red carpet for you.

Scores from 740 to 799: Very Good. |ust shy of Excellent credit, borrowers in
this tier will enjoy some of the best interest rates.

Scores from 670 to 739: Good. Scores in this tier are usually approved for one
or more loan programs but may not earn same rate as the Very Goods and
Excellents.

Scores from 580 to 669: Fair. These borrowers may qualify for some mort-
gages, including federally insured programs like FHA and USDA loans, but inter-
est rates will probably be higher.

Scores from 579 and below: Poor. This tier is considered high risk for lenders
and buyers alike. However, | can help you with strategies for improving your
score.

| hope this has clarified credit score ratings for you. Please don't hesitate to con-
tact me with questions.

Media Team Admin

Cell: (38) 836-8856 EXPJERT

t.cam

Expert Content

Ave. Suite 600
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Hi Teddy,

Keeping track of your credit score is always & smart strategy. A higher score
means that you can apply for new credit or loans with the knowledge that you'll
probably be approved. Another big plus: higher credit scores can earn you
lower interest rates for loans, since your score is proof that you're a responsible
money manager.

Keeping your credit in good shape isn't rocket science. Just follow these three
tips:
Don't open too many lines of credit. While there isn't 2 set number for this,

most money experts recommend you carry no more than three credit cards in
addition to your auto loan, mortgage and similar loans.

Check your credit reports annually. You can view and downlozd your
Transunion™, Equifax™ and Experian  credit histories by going to
annualcreditreport.com. These are provided free of charge, and also offer you
an online method to request that any errors be corrected.

Invest in identity protection. Programs like LifeLock, Aura and Identity Guard
offer subscription services to protect your credit and more. Check out several
before you make a decision—you may find one or more that offers protection
for your spouse and/or family as well.

| hope that these will help you build and maintain a winning credit score. Feel
free to forward this email to friends and family members, and don't hesitate to
contact me with questions.

Media Team Admin

NALS#: 12345

Expert Content

1234 Lal

» There'sno suchthingas one FICO credit score. Here's why.
» Feeling good about your credit score? I've got your number.

» Tips for Credit Health
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E Credit Health User Notification - Connect with Contact

I The contact below has triggered the Credit Health journey

| and will begin receiving automated emails within the next 10
l I days. This campaign includes general credit information,

| tips/tricks, and ways to reach out to you for more help. You

E can visit their contact details page for additional information
I and to reach out directly prior to the campaign start.

ontact name: {{contact.f_name}} {{contact.l_name}}

|
1
I
i Contact phone: {{contact.phone}}

OO0

@ EXPERTCONTENT
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