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@ EXPERTCONTENT

Expert Content Email Signatures

The Expert Content library includes email signatures in a variety of design options. These designs are
based on common industry and email signature practices. They are optimized for the top email clients
and operating system combinations but may render differently based on the combination. They are
designed to meet the needs of most customer’'s compliance requirements and design preferences.
They may not meet the needs of the strictest or more unique requirements. If no option meets your
organization’s requirements or standards, custom signatures can be created through service
packages. For more information on what adjustments would require custom work, visit this resource.

Email signatures include:

Personalized user and comarketing partner information.

Dynamic branding elements including company/brand name, logos and colors where applicable.
Dynamic disclaimers leveraging the organization’s standard email compliance verbiage. Additional
or override disclaimer options are available to apply on individual emails.

Collapsing field functionality (e.q. if a user doesn’t have a social link filled in, the corresponding
social icon will collapse).

Responsive signatures that adjust based on screen resolution such as mobile devices.


https://totalexpert.freshdesk.com/support/solutions/articles/22000286880-faq-expert-content-adjustments

Mortgage




Single Branded

EC - Email Footer Concept A-SB

Bradley Johnson @
NMLS#: 12345
Office: (000) 000 - 0000 | Cell (888) 888 - 8388 EZ{“ITTEFBI

b.johnson@expertcontent.com

Expert Content
711 6th Avenue N Suite 201
Seattle, WA 93109

f X in @

Emall disclosure appears here. Lorem ipsum dolor sit amet, consectetur adipisicing
CENGER elit. Cum qui tempore quia, expedita maxime soluta excepturi, aliguid blanditiis eos
inventore ullam sapiente porro voluptatem ea iurel Aut dicta nemo mollitial

@ EXPERTCONTENT

Single Branded email signature notes:

Single branded email signatures A-C have
corresponding co-branded email signatures. The fields
available in these designs are the same for both the user

and comarketing partners.

» |If your organization prefers to have the same or
similar single and co-branded signatures, these
will best align with that approach.

Due to user profiles having a more robust set of
information, D-F were designed only in single branded
variations. D-F utilize additional fields not available in

the comarketer profiles.
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Single Branded

EC - Email Footer ConceptB - SB EC - Email Footer Concept Bv2 - SB

Expert Content

rd '\_ e '\_ /. '\_ F il \
f X'in @

Expert Content

B et N
Bradley Johnson | LO NMLS #12345 -|:/ X, in u
Expert Content
711 6th Avenue N Suite 201
Seattle, WA 93109
©: (000) 000 - 0000

C:(833) 838 - 35858

My Website | Apply Now

Bradley Johnson | LO NMLS #12345

Expert Content
711 6th Avenue N Suite 201
Seattle, WA 98109
O: (000) 000 - 0000
C. (8858) 888 - 8888

[EnEER
Ernail discosure appears hene. Lorem ipsum dolor sit amet, consecietur adipisicing elit Cum gui empore quia, expedits moosdme soluts exceplur, aliquid blanditiis
eos imveniome: wlam sspiente pormo voluplatem sa une! Aul dicia nemo malitial
[EngER

Ernail disclosure: appears here. Lorem ipsum dolor sit amet, consecietur adipsicng efit. Cum gui iempore qui, expedits mesime soluty exoeplun, aliquid blandiis
ey irrvesniore: wkam sapierte pormo voluplatem e jure! Aot dicts nemo mallitial
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ingle Branded

EC - Email Footer Concept C - SB EC - Email Footer ConceptD - SB

Bradley Johnson m
NMLS: 12345
Loan Officer

Office: (000) 000 - 0000 | Cell: (388) 233 - 3338
b.johnson@expertcontent.com EX P E RT_
Expert Content CONTEN

711 6th Avenue N, Suite 201
Seattle, WA 98109

Bradley Johnson

LO NMLS #12345

Expert Content APPLY NOW f O X in©ad
711 6th Avenue N Suite 201 MY WEBSITE

Seattle, WA 98109

@ 2 @

; \ ) v \ Email SSckosune appears hans. LOm Bsum Soior 5T amet, consecietsr asipiicing ait. Cum qui mmpare quia, aEpedka Maxima soluta excaptur, aligud bandiis sos
| g I I n P u J imeaniar ulam sapsents poTo VoLpEIM & ! Aut dola reme molial
S S— S M T
LENDER

Ermrail discdosure appears here. Loremn ipsum dolor sil amel, consedetur adipisicing elit. Cum gui tempore quia, expedits meoxime soiuts
exoeplur, aiquid blandilits eos mentore ullam spienie pormo woluptatem e iue! Aul dicta nemo molitial

[EnGER
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Single Branded

EC - Email Footer Concept E - SB EC - Email Footer Concept F - SB

Bradley Johnson B Bradiey Johnson @

Loan Officer | MMLS: #12345 MNMLS: 12345
|MY WEBSITE| |APPLY NoOW | S'}?.:"fg'ﬂﬁﬁi 000 - 0000 EXPERT

! | Cell (882) 288 - 8888 CONTENT

f@inea X ©®d v A
Expert Content
APPLY NOW | [MY WEBSITE | [APPOINTMENT

711 6th Avenue N, Suite 201
Seattle, WA 98109
©: (000) 000 - 0000

C: (388) 888 - 8888 f @ in X O d wve

Veteran status example
English

Emai discosune appeans hare. Lorem ipsem dolor sk amel, conseciiur adipisicing @il Cum qul lempons quia, expedila maxime solula excepiur, akquid blandlis eos
inventons uliam sapiante poro voluptabem aa iura! At dicta nemo molitia?

Expert Content

711 6th Avenue N, Suite 201
Seatlle, WA 98109
O (000} 000 - 0000 | F: (999) 999 - 9999

Email disclosure appears hane Lorem ipsum dolor sit amed, consecietur adipisicing elt. Cum qui empore quia, epedia masime soluta exceptur, aliguid bland s eos
imvenione ulam sapente poma voluptaiem ea jure! Aut dicta remo malia!
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Co-branded

EC - Email Footer Concept A-CB or s
. Co-branded email signature notes:

« Signatures A-C have corresponding single branded

Bradley Johnson @
MMLS # 12345 H H
Office: (000} 00D - D000 | Cel: (888) 888 - 828R IEXFPERT emall Slgnatures‘

b.johnson@expertcontent.com

* Unlike print contact blocks, email signatures are not

Expert Content
e editable prior to sending. Information that is not filled
f X in @ o , o
" out in either the user or comarketer’s profile will
Ao Reater Qe collapse and shift to eliminate blank spaces.

Office: (444) 444-4444 | Cel: (355) 555-55585
jonathan.realton@example.com

Total Expert
123 Main Strest
Any Town, MN 55555

f X

Email disclosure appears here. Lorem ipsum dolor sit amet, consectetur adipisicing
(Ewta elit. Cum qui tempore quia, expedita maxime soluta exceptur, aliquid blanditiiz eos
inventore ullam sapienfe porro voluptatem ea iure! Aut dicta nemo mollitial
e o
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Co-branded

EC - Email Footer ConceptB - SB EC - Email Footer Concept Bv2 - SB

Expert Content
My Website | Apply Now

Bradley Johnson | LO NMLS #12345

Expert Content
T11 6th Avenue N Suite 201
Seattle, WA 93108
O (000) 000 - 0000
C:(283) 828 - 8888

Total Expert
®X
My Website

Jonathan Realtor | NMLS #12345

Total Expert
1232 Main Street
Any Town, MM 55555
O (444) 444-4444
C: (555) 555-5555

Erml clucina v w1zeears bur. Lurerm gesim Soer s erel consecielor mipiecing e Curm S empon guis, erpedie maedme solsle eorest, sicusd encin
St TR LS RN PO Ll S o Aol s rs o)

Expert Content
£ X in o

My Website | Agply Mow

Bradley Johnson | LO NMLS #12345

Expernt Content
711 Bth Avenus N Suit= 201
Seatle, WA DE100
0: (000) 000 - DO0O
C:{B88) 838 - 2833

Total Expert
X

My Website

Jonathan Realtor | NMLS #12345

Total Expert
123 Main Street
Any Town, MN 53855
O: (444) 444-4444
C: (555) 555-5555

[FrT

Ermun s o sqgsenas P, Loruem nem ior s srrad, cormes bk sy sl o (8 TS G, aspedia masime seblt Wl s Hudie




Co-branded

EC - Email Footer Concept C - SB

@ EXPERTCONTENT

10
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Team Branded

EC - Email Footer Concept Team Branded - SB

Toam Name Here /\ Team Branded email signature notes:

Loan Officer

F (999, 960 - 9996 \, « Team branded email signatures do not pull from multiple
[APPLY NOW | [MYWEBSITE| [APPOINTMENT 4 users’ profiles or a centralized location. Team fields do

Tagline example

English not associate multiple users to the same team entity.

fOine X EdVve . . o
PO W SR ENA « Fieldsin this signature reference team elements such

as Team Name, Team Tagline, and Team Logo, from an

individual user’s profile. These fields must be populated

Team Logo
Expert Content on each team member’s profile separately.
711 Gth Avenue N, Suite 201
o 1000} 000 - 0000 | F- (899) 959 - 9959 « Fields such as NMLS, Phone Numbers, and Social Media
Platform Links will be user-specific.
T e ey . o P o . ey e * Replies to the email will go to the user from which the

initial email was sent.
n




Banking and
Credit Union

Corporate branded signatures




Corporate

EC - Corporate Email Signature, SB - 0050

@

EXPERT

CONTEN
Connect with us!
F © i
1
Phone: (123) 456-7890

Physical Address:
1234 Lake View Ave.
Suite 600
Minneapolis, MN 55432

Important information from Expert Content

Adijust this disclzimer {Standard_Email_Disclaimer) to display text that will populate on Expert Content

@ m emails. This is your default email disclsimer. Navigate to Manage Marketing = Disclaimers, to adjust.

@ EXPERTCONTENT

Corporate email signature notes:

Contact information is pulled from the user profile
from which the email is sent/sent on behalf of.
Company name and logo are pulled from branding
and/or cost center logic. Logo is designed for stacked
logos if present but defaults to standard logo if not.
Brand primary color is applied to the divider bar if hex
value is configured in branding setup; black, if not.
Any missing contact details or social links will collapse
and shift to reduce white space.

Disclaimers default to the
“Standard_Email_Disclaimer” from the disclaimer
library. Additional or override disclaimers can be
applied as needed.

FDIC logo is static but can be updated through

Content Marketing Services as a custom signature. -



Corporate

EC - Corporate Email Signature, SB - 0051

@ EXPERTCONTENT f 0O im® X

Expert Content

1234 Lake View Ave.
Suite 500

Minneapalis, MM 55432

Adjust this disclaimer {Standard_Email_Disclaimer) to display text that will populate on Expert Content
emails. This is your default email disclzsimer. Mavigate to Manage Marketing * Disclaimers, to adjust.

@ EXPERTCONTENT

Corporate email signature notes:

» Contact information is pulled from the user profile
from which the email is sent/sent on behalf of.

« Company name and logo are pulled from branding
and/or cost center logic. Logo is designed for
horizontal logos if present but defaults to standard
logo if not.

« Any missing contact details or social links will
collapse and shift to reduce white space.

« Disclaimers default to the
“Standard_Email_Disclaimer” from the disclaimer
library. Additional or override disclaimers can be
applied as needed.

 FDIC logo is static but can be updated through

Content Marketing Services as a custom signature.
14



Corporate

EC - Corporate Email Signature, SB - 0052

Expert Content | 711 6th Avenue N Suite 201

Adjust this disclaimer (Standard Emai_Disdaimer) to display texl that will populale on Expert Candent
m emails. This is your default email disclaimer. Havigale 1o Manage Markeling > Disclaimers, to adjusL
R it e

@ EXPERTCONTENT

Corporate email signature notes:

Contact information is pulled from the user profile
from which the email is sent/sent on behalf of.
Company name is pulled from branding and/or cost
center logic.

Brand primary color is applied to the top bar if hex
value is configured in branding setup; black, if not.
Any missing contact details or social links will
collapse and shift to reduce white space.
Disclaimers default to the
“Standard_Email_Disclaimer” from the disclaimer
library. Additional or override disclaimers can be
applied as needed.

FDIC logo is static but can be updated through

Content Marketing Services as a custom signature.
15



Corporate

EC - Corporate Email Signature, SB - 0053

@ EXPERTCONTENT

f O in ® X

Expert Content | 1234 Lake View Ave. | Suite

® EXPERTCONTENT

Corporate email signature notes:

Contact information is pulled from the user profile from
which the email is sent/sent on behalf of.

Company name and logo are pulled from branding
and/or cost center logic. Logo is designed for
horizontal logos if present but defaults to standard logo
if not.

Brand primary color is applied to the top divider if hex
value is configured in branding setup; black, if not.

Any missing contact details or social links will collapse
and shift to reduce white space.

Disclaimers default to the “Standard_Email_Disclaimer”
from the disclaimer library. Additional or override
disclaimers can be applied as needed.

FDIC logo is static but can be updated through Content

Marketing Services as a custom signature.

16



Insurance




@ EXPERTCONTENT

Agent Branded

EC - Insurance Email Signature - Agent Branded or e
9 9 Agent Branded email signature notes:

* Primary and secondary colors are applied to the top

Monica Insurance ' L.
NPN# 123456 | Insurance Agent (IIU divider bar.

Expert Insurance

000-000-0000 EXPERT « Websites, social icons, and app store icons are
monica.insurance(@totalexpert.com CO) .
1600 Utica Ave S St. Louis Park, MN 55426 CONTENT clickable.
WWW.TOTALEXPERT.COM _ o L
SCHEDULE AN APPOINTMENT ( ) « Allcontact information is pulled from the individual
agent’'s user profile. Company name and logo are
FILE CLAIM QUICK QUOTE PAY ¥OUR EILL

pulled from branding/cost center logic.

£ @ in @ X ©d

Emai distiatune appaars hero. Lonem ipsum dolor SE amal, conseciolur adipisicing el Cum oul lempong quis, aspedila masima
soluba excapiur, aliguid Mandiis e nveniors ulam sapenie porme volupladem g ure! Aul doia nemo mallbia!




Company Branded

EC - Insurance Email Signature - Company Branded

Expert Insurance

NPN# 123456 | Insurance Agent
000-000-0000

www.totalexpert.com

1600 Utica Ave 5 St. Louis Park, MN 55426

FILE CLAIM QUICK QUOTE PAY YOUR BILL

Pl =N p— . e N . " T om
£ 0O lin @ X O

Email disclosure appears here. Lorem ipsum dolor sit amet, consectetur adipisicing lit. Cum qui tempore quia, expedita maxime
soluta exceptur, aliquid blanditis eos nwentore ullam sapients pemre voluptatem ea iure! Aut dicta nemae mollita!

@
EXPERT
CONTENT

()
M

P Google Play

£ Dowslcad on tha
| App Store

@ EXPERTCONTENT

Company Branded email signature notes:

« Contact information is pulled from the agent’'s user
profile from which the email is sent/sent on behalf
of. Company name and logo are pulled from
branding/cost center logic.

« Brand primary and secondary colors are applied to
the top divider bar.

 Brand primary is applied to the middle divider.



Team Branded

EC - Insurance Email Signature -Team Branded

Team Expert Content m
Team Tagline W

MNPN# 123436 | Insurance Agent

000-000-0000
monica.insurance@totalexpert.com Ex P E RT
1600 Utica Ave S St Louis Park, MN 55426 CONTENT
SCHEDULE AM APPOINTMENT TOTALEXFERT.COM I
FILE CLAIM QUICK QUOTE PAY ¥OUR EILL I

f @ in @ X O d

Emal disciasune appaars hare. Lorem ipsum dalor SE amal, conseciolur adipisicing ol Cum qui bempon quls, axpdils masdimd
solula exceptur, aliquid Handlis eos nveniore ulam sapenie pormo voluptaiem ea ure! fud dicka nemo maolitia!

[ -:-_...:; ogle Play

Team Logo

@ EXPERTCONTENT

Team Branded email signature notes:

Team branded email signatures do not pull from
multiple users’ profiles or a centralized location.
Team fields do not associate multiple users to the
same team entity.

Fields in this signature reference team elements
such as Team Name, Team Tagline, and Team Logo,
from an individual user’s profile. These fields must
be populated on each team member’s profile
separately.

Fields such as NPN/license #, Phone Numbers, and
Social Media Platform Links will be user-specific.
Replies to the email will go to the user from which

the initial email was sent.
20



Appendix

Tips for testing, field comparison for
each signature,




@ EXPERTCONTENT

Available Fields by Design - Mortgage

Single Branded Co-Branded Team
User Profile Fields Concept A ConceptB ConceptBv2 ConceptC ConceptD ConceptE ConceptFE ConceptA ConceptB ConceptBv2 ConceptC | Team Branded
First and Last Name X X X X X X X X X X X
License # X X X X X X X X X X X X
Title X X X X X X
Profile Image X X X X X X X X
Company Logo X X X X
(brand_user_logo)
Office Phone X X X X X X X X X X
Cell Phone X X X X X X X X X X X X
Email Address X X X X X
Company Name X X X X X X X X X X X X
(brand_company_name)
Address X X X X X X X X X X X X
User Website X X X X X X X X X X
Application Link X X X X X X X X
Appointment Scheduling X X
Facebook X X X X X X X X X X X X
X/ Twitter X X X X X X X X X X X X
LinkedIn X X X X X X X X X X X X
Youtube X X X X X X X X X X X X
Instagram X X X X
WhatsApp X X X X
TikTok X X X X
Veteran Status X X
Languages X X
Award Image #1 X X
Team Logo X
Team Name X
Team Tagline X




Available Fields by Design -

Bank and Credit Unions

User Profile Fields

Corporate -

0050

Corporate -
0051

Corporate -
0052

First and Last Name

License #

Title

Profile Image

Company Logo
(brand_user_logo)

Stacked

Horizontal

Horizontal

Office Phone

Email Address

Company Name
(brand_company_name)

Address

x| X XX

>

Website

Mobile App Download

Facebook

X/Twitter

LinkedIn

Youtube

Instagram

WhatsApp

TikTok

XX XXX X[ X

XX XXX X [ X

XXX XXX [X

DX XX XXX

@ EXPERTCONTENT

23



Available Fields by Design - Insurance

User Profile Fields
First and Last Name

A

ent Branded
X

Company Brande

d

Team Branded

License #

X

X

Title

X

X

Profile Image

Company Logo
(brand_user_logo)

Office Phone

Email Address

Company Name
(brand_company_name)

Address

User Website

File Claim Link

Application Link
(Quick Quote)

Bill Pay Link

X X (XXX X

Appointment Scheduling

Mobile App Download

Facebook

X/Twitter

LinkedIn

Youtube

Instagram

WhatsApp

TikTok

XXX XX X[ XX |X|X] X |X|X|X

Award Image #1

NXIX XXX [X[X|X|X|X|X| X [X[X[X| X [X|X| X |X|X|X

DX XXX XXX

Team Logo

Team Name

Team Tagline

XX (X

@ EXPERTCONTENT

24
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