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Referral Partner - LO to Agent
Email, SMS, Task, User Notification

Ten emails and three SMS are sent from a loan officer to a lead referral 
partner over the course of several months. The journey encourages the 
potential referral partner to engage in comarketing activities leveraging a 
free Total Expert account. Topics include various comarketing tools 
provided through the platform, benefits of working together on leads and 
current customers, and ways the loan officer and agent can combine 
efforts to increase both of their conversions. Two tasks are assigned to 
the loan officer to reach out directly to the prospective partner and 
encourage them to sign up. 

*All communications should be reviewed prior to initiating the journey.
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Journey Map Notes:
➢ Adjust onramps with organization specific groups and Focused View outcomes.
➢ The offramp for an interested agent can automatically send the comarketing invite, if configured. Attach 

custom comarketing partner invite (or the default invite can be found through the Expert Content Email 
Gallery: Email Marketing > Emails > Create Email > Expert Content > Search "Invitation to Collaborate"). 
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Referral Partner - LO to Agent

Email Subject:
➢ Manage prospecting 24/7 with my help.
➢ Increase your conversion without increasing your effort
➢ Say hi to the neighborhood without door-knocking.
➢ Open House = Point of Sale
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Referral Partner - LO to Agent

Email Subject:
➢ Give your listings front row seats online
➢ Where did yesterday's leads end up?
➢ Turn your marketing wish list into reality
➢ Why smart agents aren't afraid of snail mail.
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Referral Partner - LO to Agent

Email Subject:
➢ Why impress your sellers when you can delight them?
➢ Join my SWOT team for a busier future.
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SMS: Referral Partner - LO to Agent SMS - Let's 
Connect
Hi {{contact.f_name}}, this is {{sender.f_name}} 
{{sender.l_name}} from {{sender.company}}. I 
wanted to share a tool called Total Expert. It’s a 
fantastic platform I use with my referral partners 
to collaborate and drive more business for each 
other. Let me know if you'd like more info or 
have any questions!

Referral Partner - LO to Agent

SMS: Referral Partner - LO to Agent - SMS - 
Share a Sample?
Hi {{contact.f_name}}, I hope you're doing well. 
I’ve sent some info about Total Expert via email. 
Would you be interested to see it in action? If you 
sign up, I can create some marketing materials 
for you to use. Let me know if you’d like to 
discuss or if I can send a formal invite!

SMS: Referral Partner - LO to Agent - SMS - 
Check In
Hi {{contact.f_name}}, it’s {{sender.f_name}} with 
{{sender.company}}. I wanted to check in and 
see if you’ve had a chance to review the 
information I shared about Total Expert. If you'd 
prefer a call, feel free to reach me at 
{{sender.phone_cell}}. I look forward to 
connecting soon!
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Task: Referral Partner Check In Phone Call
Please call the below referral partner to check 
whether they have any questions about Total 
Expert and signing up to comarket. Let them 
know some of your favorite tools and resources 
that you can offer through the platform. If they 
haven't signed up yet, ask if there's anything you 
can do to assist. If they've already signed up, ask 
whether they have had a chance to log in and 
use any of the features. 

Name: {{contact.f_name}} {{contact.l_name}}
Phone: {{contact.phone}}

Referral Partner - LO to Agent

User Notification: Referral Partner - LO to 
Agent - Email Link Clicked
The potential referral partner below clicked a 
link within an email on the Referral Partner - LO 
to Agent journey. It could be beneficial to reach 
out directly if you haven't already. 

Name: {{contact.f_name}} {{contact.l_name}}

Phone: {{contact.phone}}
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