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July 2026 Release

Loan Officer Productivity

Lead
Management

* Referral Partner Management: Converts “Referred
By”into a structured contact relationship. LOs can
link a referral source, filter Pipeline Views by
partner, and trigger automated thank-you
Journeys when a referral comes in.

* Use Lead Source as a targeting condition, enabling
more precise automation based on how a lead was
acquired.

» Leads from Zapier, Evocalize, and Ylopo now flow
directly into the Lead Management pipeline with
full routing, Journey, and reporting support.

 UTM parameters now supported in the Lead
Management External APl and importer.

GA - Lead Mgmt Clients
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>
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Brook Daunter @ P BB

ACTIVE PIE

lew Lead
Purchase

s166m I

Already Found Home

Yes

Veteran
No

Estimated Purchase Price

$660,000.00

& Export CSV =+ Create Contact

Lead Opportunity Details

R, (612)548-1374 £ anna.premiumrealtor@gmail.com

Last Activity
@ Lead stage Changed Sean o LRON ANNA
New Lead to Contact Attemp{
Contact  Stage Purpose Date
@ Lead Details Updated
EwL
Lead Qualificat =
uuuuuuu
Refina
wiean ) T aprss
Daunter out
Loan Details
Close View referral partner details >




July 2026 Release

£> TotalExpert

Loan Officer Productivity

Pipeline Views:
Loan Data Columns

Edit columns X

Search for a column

V' Loan Information

* 44 standard loan fields — including Loan Amount,
Type, Status, Rate, and Closing Date — are now
available as Pipeline View columns.

Annual Review Date
Application Date
Appraisal Ordered Date
Appraisal Received Date
Appraised Value
Approval Date

CTC Date

City (Loan)

Closing Date

* Columns can be sorted ascending or descending,
reordered, or removed at any time.

County (Loan)

Created Date (Loan)
Docs Out Date
Documents Signed Date
EPO Date

Escrow Waived

* When a contact has multiple loans, the most
recent loan matching the view's filter criteria is
shown.

Estimated Value (Loan)
Expiration Date

First Payment Date
First Time Buyer (Loan)
Funded Date (Loan)
Last Modified Date (Loan)
Loan Amount (Loan)
Loan Number

Loan Program

Loan Purpose (Loan)

Generally Available
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Engage SMS

Engage SMS:
Group Messaging

e Start group SMS conversations with multiple
participants: co-borrowers, agents, and title
contacts.

« Automatically surfaces relevant contacts from
the loan record when starting a group thread.

« Group conversations appear alongside individual
ones with clear visual indicators and unread

flagging.

* Group Messaging for Mobile coming in August

GA - Engage SMS Clients

Jane Doe + 2 others
Jane Doe, Robert Doe, Sarah C

hen

Sun, Mar 29

Hi everyone - just
docs. Everything s

Jane Doe « 10. M

Yes! We signed everything last night, Sh
good to go.

Robert Doe « 10:19 AM

Confirmed on my end too, Thanks!

I’ll have the final paperwork over by no
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4y Messages

Q Search conversations

o Jane Doe + 2 others =+
Sarah Chen: I’ll have the final paperwork over by noon.

o Jane Doe 2 AM
Got it, I'll be there. Thanks!

Jane Doe + 1 other <*

Y Perfect e you Frida

Jane Doe + 3 others % Monday
Y ments look good, thanks everyons

22 New Group Message

y
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Data/Analytics

Reporting Center
Updates

» Consent Report: Al Voice consent grants and revocations with
contact and owner context, filterable by date range.

« Customer Intelligence ROl Template: Three views — raw
loans, LO-level, and org-level — showing the business impact
of Cl signals.

« SMS Conversational Data: Conversational messaging now
included in SMS reports alongside existing send and delivery
metrics.

 Print & Social Utilization Filters: Filter utilization data by user
email, team, and cost center to segment by org structure.

* Last Outcome + Last Outcome Date on Contacts Report: Both
fields now available in the standard Contacts template.

« Journey ROI Description Update: Attribution logic specifies
which journey is credited when a contact is enrolled in more
than one.

Generally Available

Reporting Center

Templates My Reports

Browse Templates

¥ Audits and EBRs

1@ Co-Marketing Partners

[+ Consumer Consent

B Contacts

4 Customer Intelligence

= Email

«| Journeys

B Loans

@& Printand Social

g3 SMs

57 UserData
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Search all templates
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Expert Content

New Expert Content Sl
Releases

Turn that spare room into a

Relaxing Hideaway

Five steps to cook up your

Ready-to-deploy assets that keep loan officers visible Kitchen glow-up

between transactions, surface timely refinance ,
opportunities, and celebrate the milestones that matter to Seven paint tips

: From the pros
homeowners. Sk apro o

can make it yo,
a bolderl¢ are some way,
ochres - tt

« DIY Home Tips & Tricks postcards: 24 postcards covering roy oo
home improvement topics — painting, cabinet hardware, °°ng choriaet
front door upgrades, and more. Single-branded and co- = B o B 58 ' @
branded across direct mail, non-direct mail, and EDDM. Sl Al e
N - - Wl

friends and family with the results. helps ensure your color isn't affected

* ClRate Alert Journey: Refreshed 10-day timeline with wedl  Hommsomenyoretn by,

SMS as primary touchpoint, focused on rate reduction and
lowering monthly payments.

* Loan Anniversary Journey: A three-year email journey
celebrating a borrower’s home anniversary annually —
available in a celebratory version or one with equity and
refi messaging.

Generally Available

2. Select
is the fun
metallic fi
If your kit
make sur
complem:
decide, bl
favorites |
at home.

1. Buy two or three paint color
samples and paint a section of the
room'’s wall with each. This will tell
you how the room’s lighting will
affect each one.

2. When buying paint brushes and

rollers, avoid cheap ones. They may

shed bristles or roller fuzz into the
paint.

3. Remove as much as possible

from the room and cover all furniture

and flooring. Clean all walls
thoroughly - they may be dirtier than
they look.

5. Protect floorboards and door
frames with painter’s tape before
you begin. Remove the tape before
your new paint is dry.

6. Before painting large areas, use
your paintbrush to paint around door
frames, light fixtures, comers and
floorboards. This is called "cutting
in”

7. When painting with a roller, roll
slowly to prevent spattering. Go all
the way from ceiling to floor each
time (you'll probably need an
extension pole for this). Overlap
each "roll” for an even finish.
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Integrations

New Integration:
Tidalwave

Tidalwave POS and Total Expert now stay in sync across
the loan lifecycle — enabling Journey automation
triggered by real-time application activity.

» Automatic contact creation: Borrowers who °
originate in Tidalwave are automatically created or I /‘ ' Wave
matched in Total Expert with full details and LO
assignment — no manual import required.

» Real-time application Insights: Application started,
submitted, and abandoned signals fire as Insights in
Total Expert, triggering Journey follow-up at exactly
the right moment.

» Launch application from Total Expert: Initiate a
Tidalwave application directly from a contact record
via ODC — no duplicate data entry.

Generally Available




