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Lead
Management

Loan Officer Productivity

• LOS-driven lead stage updates: Lead stages now 
advance automatically when loan status changes in 
the LOS — no manual update required.

• Lead Sharing: Include lead details in ODC payloads to 
third-party systems like AI sales agents and dialers.

• New Lead Fields: UTM parameters and other standard 
fields added to Lead Management for better source 
tracking. Coming end of June.

• Lead Management in Mobile: View leads, create new 
leads, and log notes and outcomes from the mobile app. 
Targeting June 23.

June 2026 Release

GA – Lead Mgmt Clients Lead Management
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Credit & Debt
Enrichment

Enrichment & Insights

• Tradeline-level debt data: Contact profiles now display 
balances, utilization rates, payment amounts, and interest 
rates for enriched segments.

• Segment definition: Admins define which segments of 
their contact population receive enrichment.

• Insight alerts: Loan officers are notified when a contact's 
debt profile signals a debt-related opportunity.

• Journey conditions: DTI, auto loan balances, mortgage 
data, and credit score are now available as Journey trigger 
conditions.

June 2026 Release

Beta Enrichment & Insights

BETA
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Engage SMS:
Group Messaging

Engage SMS

• Group conversation creation: Start group SMS 
conversations with multiple participants: co-borrowers, 
agents, and title contacts.

• Loan-aware suggestions: Automatically surfaces 
relevant contacts from the loan record when starting a 
group thread.

• Consistent inbox experience: Group conversations 
appear alongside individual ones with clear visual 
indicators and unread flagging.

• Mobile coming in August: Desktop available late June; 
mobile group messaging follows in August.

June 2026 Release

GA – Late June Engage SMS
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Reporting Center: 
Engage SMS

Data/Analytics

• New self-service SMS report: Admins can now access 
Engage SMS utilization data directly from the Reporting 
Center — no request required.

• Replaces manual process: Eliminates the need to submit 
custom report requests through support or CSM 
channels.

• What's included: Message volume, opt-in rates, and 
user-level activity — available upon release with no 
configuration.

June 2026 Release

Generally Available Reporting
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Expanded MLS
Coverage

Integrations

• 18 new MLS connections: Coverage now includes IRES, 
Bryan-College Station, Central Iowa, Teton, Greater 
Chattanooga, Prescott Area, Black Hills, and 11 more 
boards across PA, TX, MO, KY, GA, IN, NE, and beyond.

• Who benefits: All users of listing flyers, single property 
sites, and MLS-integrated print assets.

• No action needed: New connections are live upon 
release.

June 2026 Release

Generally Available MLS / Integrations

18 NEW
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New Expert Content
Releases

Expert Content

• Seasonal postcards — home maintenance: 24 postcards 
across all seasons, in single-branded and co-branded 
variations for direct mail, non-direct mail, and EDDM.

• Email Builder header options: New left- and right-
aligned logo-only header blocks now available in the 
Content Block Gallery alongside the existing centered 
option.

June 2026 Release

Generally Available Expert Content


