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Lead
Management

Loan Officer Productivity

• Routing policy enhancements: Admins can now create leads via 
Journeys without a routing policy when distribution logic isn't 
needed, configure policies to bypass assignment when a lead 
matches an existing contact owner, and are now required to set a 
fallback policy alongside any primary routing policy to ensure every 
lead has a secondary path.

• Outcome-to-stage indicators: When logging an outcome, LOs can 
see which outcomes advance the lead stage and what stage it will 
move to before confirming.

• Update lead stage from a Journey operator: Journey builders can 
now change a lead’s stage directly within a journey — no manual 
update required.

• Co-Marketing Partner lead visibility: Partners who own a contact 
can now view associated leads directly in Total Expert (view-only).

• Lead Source list filtered by role: Loan officers see only sources 
relevant to manual creation. Routing and third-party sources are 
hidden from the user dropdown.

• Audit trail for deleted notes and outcomes: Deletions are now 
captured in the audit trail with user, date, and time for complete 
visibility into lead activity history.

May 2026 Release

GA – Lead Mgmt Clients Lead Management
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Credit & Debt
Enrichment

Insights & Enrichment

• Tradeline-level debt insights: Contact profiles include 
balances, utilization rates, payment amounts, and interest 
rates for participating early adopter organizations.

• Segment definition for enrichment: Admins can define 
which segments within their contact population are 
enriched.

• Loan officers can be alerted through Insights when 
contacts cross specific financial thresholds, such as 
a contact's debt utilization signaling a refinance or 
consolidation opportunity.

• Data will be available in Journey conditions, enabling 
automated outreach.

May 2026 Release

Closed Beta Insights & Enrichment

CLOSED
BETA
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AI Sales Assistant
Enhancements

AI & Automation

AI Sales Assistant gets enhanced configuration, richer call 
data, and stronger consumer consent handling to support 
growing adoption across organizations.

• Bulk user configuration via Importer: AI Agent user fields 
(preferred name, phonetic spelling, transfer number) are 
now available for column mapping in one-time and 
recurring import workflows.

• AI Interaction note type: A new dedicated note type 
stores AI voice call data, recordings, summaries, and 
transcripts on the contact timeline with an inline audio 
player and collapsible transcript.

• Do Not Contact handling: When a consumer opts out 
during an AI voice call, ok_to_call is set to false, Voice AI 
consent is revoked, and do_not_contact is set to true — 
simultaneously.

May 2026 Release

Generally Available AI Sales Assistant
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Journey
Categories

Campaigns

A dedicated Categories tab makes it easier to keep journeys 
organized as libraries grow.

• Dedicated Categories tab: Surfaces all journey categories 
in one place, giving admins a clear view of their full 
category structure.

• Category management: Admins can view, edit, and delete 
categories directly from the tab.

• Category details at a glance: Each category displays its 
name, type, creation date, and the number of journeys 
associated with it.

May 2026 Release

Generally Available Journeys
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Reporting
Center Updates

Data/Analytics

The Reporting Center continues to expand with new 
templates and broader field coverage, giving admins more 
data to work with and fewer manual joins to run.

• Contact List (new template): A new report that provides a 
filterable export of contacts with associated user email 
and user status fields.

• Loan and Contact List (new template): A new report that 
pairs loan records with their associated contact data, 
including user email and user status, in a single exportable 
view.

• User Status and User Email fields: Optional field 
parameters available across existing reports.

May 2026 Release

Generally Available Reporting
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RETR HVR
Integration

Integrations

Deliver personalized home value reports to contacts to 
build the relationships that drive repeat business.

• Personalized home value reports: Deliver branded 
home value reports to contacts.

• Engagement Insights: Activity flows back into Total 
Expert as an Insight, giving loan officers a timely 
signal and enabling follow-up.

• Consent capture: SMS and Voice AI consent 
collected during the home report experience syncs 
directly to the contact record.

May 2026 Release

GA - EOM Integrations



8

New Expert Content
Releases

Expert Content

• Event Email Templates: New email templates designed 
for loan officers and marketing teams to use around key 
consumer events and milestones, deployable immediately 
from the Expert Content Email Template Gallery.

• AI Sales Assistant Journey Enhancements: Updated 
journey structures incorporating new Insight Attributes 
for AI Sales Assistant outreach, giving teams more precise 
triggering logic for AI-assisted engagement.

May 2026 Release

Now Available Expert Content


